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Online Shopping 

Most large retailers offer online food shopping options. 

To access these, you usually need: 

 an email address 

 a credit card or online payment system like PayPal 

The steps involved in on-line shopping can be different for 

each retailer. This booklet will show you what you can expect 

when setting up or registering for an account with some 

common retailers. 

Some retailers also offer phone ordering services. If they do, 

these details are also provided. 

 

 

Please note, we do not endorse any particular company/service and regularly check  

the content to keep this as up to date as possible. If you are aware of other services  

or notice an error, please inform us at:  SESLHD-YourVoice@health.nsw.gov.au 
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Woolworths 

How do I register for Woolworths online?  

 Click on this link or copy it into your browser: 

https://www.woolworths.com.au/shop/securelogin 

 

 Click 'Login OR Sign up'  

 Follow the onscreen prompts to sign up or log-in 

Apply for priority assistance via this link: 
https://www.woolworths.com.au/shop/discover/priorityassistanc
e?icmpid=sm:online-shopping:priority-assistance  

     Or Google “Woolworths Online Priority Assistance” 

 

If your order is incorrect or if you need help placing your first order, 

please phone: 1800 000 610   

 

 

https://www.woolworths.com.au/shop/securelogin
https://www.woolworths.com.au/shop/discover/priorityassistance?icmpid=sm:online-shopping:priority-assistance
https://www.woolworths.com.au/shop/discover/priorityassistance?icmpid=sm:online-shopping:priority-assistance
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Coles 

How do I register for Coles online? 

 Click on this link or copy it into your browser: 

https://shop.coles.com.au/a/national/home 

 

 Change the “Deliver to” location (top left). 

 Click 'Log-in/Register' or 'My Account' 

 Follow the onscreen prompts to log-in or register 
 

Apply for online priority service via this link: 

https://shop.coles.com.au/a/alexandria/content/coles-online-

access-form?cid=wsm  

 

If your order is incorrect or if you need help placing your first order, 

please phone: 1800 455 400 

https://shop.coles.com.au/a/national/home
https://shop.coles.com.au/a/alexandria/content/coles-online-access-form?cid=wsm
https://shop.coles.com.au/a/alexandria/content/coles-online-access-form?cid=wsm
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Harris Farm Markets 

How do I register for Harris Farm Markets online? 

 Click on this link or copy it into your browser: 

https://www.harrisfarm.com.au/account/register 

 Complete the create an account information 

 Click register 

 Once registered you can organise for Harris Farm express 

delivery via this link: https://harrisfarmexpress.com.au/  

Apply for priority delivery at the checkout  

 Harris Farm priority delivery is 2 days 

 You must be part of the National Disability Insurance Scheme 

(NDIS) to apply for priority delivery with Harris Farm Markets 

 If you are a member of the NDIS, go to the link below to apply 

for the number you will need at the checkout or phone the 

NDIS on 1800 800 110  

https://www.ndis.gov.au/coronavirus/priority-home-delivery-

services  

https://www.harrisfarm.com.au/account/register
https://harrisfarmexpress.com.au/
https://www.ndis.gov.au/coronavirus/priority-home-delivery-services
https://www.ndis.gov.au/coronavirus/priority-home-delivery-services
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If your order is incorrect or if you need help placing your first 

order, please phone: (02) 9394 3111 

 

IGA Supermarkets 

How do I register for IGA online? 

 Click on this link or copy it into your browser: 
https://igashop.com.au/register/ 

 This link takes you to the IGA’s Priority Shop home delivery 
service registration form 

Eligible customers include: 

 Confirmed cases of COVID-19  

 Those in mandatory isolation 

 People who are choosing to isolate to minimise the spread of 
COVID-19  and who are: 
o Over 70 
o Indigenous people over 50 
o Those with chronic illnesses over 60 
o Those with respiratory issues 
o Those who are immunosuppressed 
o Those who are eligible for the NDIS 
o Healthcare workers working in hospitals 

https://igashop.com.au/register/


This has been produced by South Eastern Sydney Local Health District  

Once you apply, IGA will contact you within 2 days with your online 
shopping details 
  

To register over the phone or for help with a delivery, 

please phone: 1800 018 384 
 

Pantry Items and Non-Food Items 

 

Amazon 
 https://www.amazon.com.au/ 

 https://www.amazon.com.au/s/ref=nb_sb_noss?url=search-
alias%3Dgrocery&field-keywords= 

 “Hello Sign in” to create a new account 

 

e-bay 
 Go to:  

https://www.ebay.com.au/b/Pantry-Items/257942/bn_99753649 
 

 To Register for e-bay 
https://reg.ebay.com.au/reg/PartialReg?ru=https%3A%2F%2Fwww.ebay
.com.au%2Fb%2FPantry-Items%2F257942%2Fbn_99753649 

tel:1800-018-384
https://www.amazon.com.au/
https://www.amazon.com.au/s/ref=nb_sb_noss?url=search-alias%3Dgrocery&field-keywords
https://www.amazon.com.au/s/ref=nb_sb_noss?url=search-alias%3Dgrocery&field-keywords
https://www.ebay.com.au/b/Pantry-Items/257942/bn_99753649
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Catch 
 Go to: 

https://www.catch.com.au/shop/cheap-grocerie 

 To Register for Catch 
https://www.catch.com.au/register 

 

Aussie Health Products 
 Go to: 

https://www.aussiehealthproducts.com.au/ 

 To Register for Aussie Health Products 
https://www.aussiehealthproducts.com.au/register.php 

 

Kogan Pantry 
 Go to: 

https://www.kogan.com/au/shop/pantry 

 

Online Payment 

No Credit Card?  

A PayPal account can be linked directly to your bank account 

To find out more, go to  

https://www.paypal.com/au/home  

 

https://www.catch.com.au/shop/cheap-grocerie
https://www.catch.com.au/register
https://www.aussiehealthproducts.com.au/
https://www.aussiehealthproducts.com.au/register.php
https://www.kogan.com/au/shop/pantry
https://www.paypal.com/au/home

