
St George Hospital &

Community Health Service

A guide to using your

private health insurance

at St George Hospital

The benefits explained

Thank you for supporting St George

Hospital by choosing to use your private

health insurance.

The benefits of using your private
health insurance at St George Hospital

w You can nominate the doctor of your choice.

w You will not be charged any excess on your private 

health insurance for booked or emergency 

admissions.

w You can rely on the Patient Liaison Office staff to

look after most of the claims on your behalf.

w By using your private health insurance, you can help 

St George Hospital continue to grow and better

serve the local community.

You are entitled to choose to be a public or private

patient regardless of whether you hold private health

insurance. 

If you would like to be admitted as a private patient

or require any further information, please read the

information contained in this brochure and contact:

Patient Liaison Office (PLO):
St George Hospital

Office hours:

Monday to Friday 7.00am to 6.00pm

Saturday to Sunday 7.00am to 3.30pm 

(02) 9113 2697 pager 4360 

(02) 9113 2739

stgplo@sesiahs.health.nsw.gov.au

Our commitment

The St George Hospital is committed to providing

you with the highest quality of care in a safe and

caring environment.
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Using private health insurance
at St George Hospital

When patients are admitted to a NSW public hospital,

they must choose to be treated as either a private

(chargeable) or public (non-chargeable) patient.

Many patients are not aware that they can use their

private health insurance in a public hospital.

Some patients are concerned about unforeseen ‘gap’

charges and other expenses that they may have to cover.

This brochure is designed to help answer some questions

you may have.

Why should you use your private
health insurance?

By choosing to use your private health insurance you

can enjoy the following benefits as well as directly help

St George Hospital.

l Choice of your own doctor

Private patients can choose their doctor as long

as they have admitting rights to the hospital and are

available. The benefit of being a private patient means

that one specialist trained doctor will take personal

responsibility for your health care throughout your stay

and will provide follow up care after your discharge.

l Excess is waived for all admissions

If you choose to use your private health insurance,

any excess for booked or emergency admissions

will be waived.

l Single room accommodation

As a private patient, you will have preferential access

to a single room if one becomes available.

Why should you confirm your level
of private health insurance cover?

It is essential that you confirm your level of private

health insurance cover if you are booked for a

procedure or operation, as your health fund may not

cover you in certain instances. If you only have ancillary

health cover, you will not be covered for your admission.

Our Patient Liaison Officers will gladly confirm your level

of cover and advise you of the options available to you.

What does your private health
insurance cover?

If you have hospital cover, your health fund should

cover accommodation, prosthesis implants, pathology

and diagnostic charges associated with your admission.

Your health fund and Medicare will cover 100% of

your doctor’s fee if your doctor charges the schedule

fee or participates in a Gap Cover Scheme with your

health fund.

It is a good idea to discuss any potential ‘gap’ costs

with your doctor before you are admitted to hospital.

If admitted through the Emergency Department, the

Patient Liaison Officer can be contacted to confirm

your level of cover and clarify any ‘gap’ charges with

your doctor.

Processing private health insurance
and Medicare claims

Our Patient Liaison Office staff will process most of the

claim forms for your health fund and Medicare and are

also able to assist you with any queries or concerns you

may have.

How does St George Hospital benefit?

The money received from your health fund is paid

directly to St George Hospital. It is re-invested to

improve facilities, services, equipment and training at

St George Hospital.

When can you choose to be
a private patient?

You can make a decision to be treated as a private

patient before or at anytime during your stay at

St George Hospital.

What if you do not have private health
insurance and wish to be a private
patient?

If you do not have private health insurance you can

still elect to become a private patient. You will be

responsible for meeting all costs associated with

your admission which are not covered by Medicare.

Who can you talk to about becoming
a private patient?

St George Hospital’s Patient Liaison Office can provide

you with information and guidance on using your private

health insurance.

The Patient Liaison Office is open seven days a week.

Appointments can be made for you to meet with a staff

member and discuss any concerns you may have.

Thank you for supporting St George Hospital by

choosing to use your private health insurance.

PH_BROCHURES_13/09/2012_Layout 1  16/10/12  3:39 PM  Page 2





Prinect PDF Report 11.0.040 - 1 - 12/06/2012 04:57:27 PM


Document overview
File name: FINAL BROCHURE - St George  Hospital Brochures.pdf
Location: E:\PTJobs\Jobs\CLIENTS\29136 PO26708 St George and Suth
 erland Hospital Brochures\System\Pagefiles\Current
Title: Layout 1
Creator: QuarkXPress(R) 8.16
Producer: QuarkXPress(R) 8.16
Author: -
Creation Date: 20121016153914+10'-12'
Modification Date: 20121016153914+10'-12'
File size: 3.9 MByte / 3945.0 KByte
Trapped: No
Output Intent: CD102_Summit_SM_021208 U340 K95 9-5
PDF/X Version: PDF/X-1a:2003
PDF Version: 1.4
Number of pages: 2
Media Box: 313.23 x 226.23 mm
Trim Box: 297.00 x 210.00 mm


Summary Error Warning Fixed Info
Document - - - -
PDF/X - - - -
Pages - - - -
Colors - - - -
Fonts - - - -
Images - - - -
Content - - - -


Additional information
Color separations: 4


CMYK


Color spaces
DeviceCMYK / Separation / DeviceN


Fonts: 4
Helvetica TrueType / Build-In / embedded subset
HelveticaNeue TrueType / Build-In / embedded subset
HelveticaNeue-Medium TrueType / Build-In / embedded subset
ZapfDingbatsITC TrueType / Build-In / embedded subset








Prinect PDF Report 11.0.040 - 1 - 12/06/2012 04:57:24 PM


Document overview
File name: FINAL BROCHURE - St George  Hospital Brochures.PDF
Location: E:\PTJobs\Jobs\CLIENTS\29136 PO26708 St George and Suth
 erland Hospital Brochures\System\Documents\Current
Title: Layout 1
Creator: QuarkXPress(R) 8.16
Producer: QuarkXPress(R) 8.16
Author: -
Creation Date: 20121016153914+10'-12'
Modification Date: 20121016153914+10'-12'
File size: 2.5 MByte / 2575.6 KByte
Trapped: Unknown
Output Intent: -
PDF/X Version: -
PDF Version: 1.4
Number of pages: 2
Media Box: 887.89 x 641.28 pt
Trim Box: 841.89 x 595.28 pt


Summary Error Warning Fixed Info
Document - - - -
PDF/X - - - 1
Pages - - - -
Colors - - - 1
Fonts - 8 - -
Images - 4 - -
Content - - - -


PDF/X
Trapped key is not set


Colors
Number of spot colors 0 is not equal 4


Fonts
Helvetica (13.0 pt) uses 3 separations (1)
HelveticaNeue (9.0 pt) uses 3 separations (1-2)
HelveticaNeue (11.0 pt) uses 3 separations (2)
HelveticaNeue (12.0 pt) uses 3 separations (1)
HelveticaNeue (13.0 pt) uses 3 separations (1-2)
ZapfDingbatsITC (9.0 pt) uses 3 separations (1)


Images
Color image resolution 113 dpi is below 300 dpi (1)
Color image resolution 257 dpi is below 300 dpi (1)
Color image resolution 298 dpi is below 300 dpi (2)
Color image resolution 299 dpi is below 300 dpi (1)







Prinect PDF Report 11.0.040 - 2 - 12/06/2012 04:57:24 PM


Additional information
Color separations: 4


CMYK


Color spaces
DeviceCMYK / Separation / DeviceN


Fonts: 4
Helvetica TrueType / Build-In / embedded subset
HelveticaNeue TrueType / Build-In / embedded subset
HelveticaNeue-Medium TrueType / Build-In / embedded subset
ZapfDingbatsITC TrueType / Build-In / embedded subset





