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A FREE service for people:

• Experiencing homelessness 
• with Drug and Alcohol Issues
• with Mental Health Issues

Phone 9356 0621 
to see if you are eligible 
or to make an appointment

Special Needs Dental Service
Mission Australia Centre
19 Denham St
Cnr Campbell & Denham Sts
Surry Hills NSW 2010

      
    

 

   

Drink tap water

Brush morning and night

APPOINTMENTS
Your appointment is important to us
Please try to attend. 

COMMENTS/SUGGESTIONS
If you have any comments to make
about our service, please tell our staff. 
They will help you if they can or they
will pass your comment on to a manager.

 

You can also write to:

 Dental Administration
The Sutherland Hospital

  

Locked Bag 21
Taren Point NSW 2229

  

 

 

  

 
  
 
 
 

  

    

  
 

To register for mainstream public dental
services, phone 1300 134 226
Eligibility criteria applies 

Attention Health Workers, for 
information on Oral Health Programs  
and Oral Health Resources contact:

The Centre for Oral Health Strategy (COHS)
www.health.nsw.gov.au/cohs/

The Better Health Centre - 
Publications Warehouse (02) 9887 5450 
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WHAT DO WE OFFER?

High quality dental care

A safe and respectful 
environment

Strict infection control practices

A specialised welfare worker 
who can help with: 
•   transport
•   information and referral to  
     other programs and services

HOW DO YOU ACCESS THE 
SERVICE?

Call:     9356 0621 
between the hours 
8.00am to 4.00pm

You must be eligible  for  
one of the following cards:
•   Health Care Card
•   Pensioner Concession Card

If you have a Medicare Card, 
please have it with you when 
you phone or drop-in to our 
service.

CLIENTS HAVE A RIGHT TO:

•  be treated with dignity &
    respect

•  be treated without 
    discrimination

•  feel safe

•  be consulted on treatment 
    options

•  privacy & confidentiality 

•  a culturally sensitive service

•  discuss any concerns about 
    the service with the Welfare 
    Worker

•  have access to information on 
    your dental file

•  refuse service

CLIENTS HAVE A RESPONSIBILITY TO:

•  respect the staff and other 
    clients

•  not discriminate against staff 
    and other clients 

•  respect the personal property 
    of others

•  take part in the planning of 
    your treatment

•  provide staff with accurate 
    information

•  keep your dental appointment 
    or notify staff as early as 
    possible
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