
How do I book a 
professional interpreter?
Interpreters are available 24 hours a day, 7 days a week
and can be provided face to face, by telephone or by video conference

More information at the Interpreter Services tab on the 
SESLHD intranet home page
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Sydney Health Care Interpreter Service (SHCIS)
SESLHD preferred service provider for accessing interpreters, including for 
people who are Deaf

For immediate interpreters, bookings within 7 days 
or to be connected with a pre-booked interpreter

For bookings more than 7 days in advance, 
submit an online booking form available on 
the SESLHD intranet 

Translating and Interpreting Service (TIS National) 
Use this service if you are unable to access an interpreter from SHCIS. Fees apply to facility

Priority line for Emergency Departments and Intensive Care Units: 
call 1800 477 233 and select relevant option

1800 477 233

To cancel or reschedule an appointment email SLHD-Interpreters@health.nsw.gov.au 
and quote booking number. If the appointment is within the next 3 days, call 1800 477 233

1300 655 030

Book online at:
www.tisnational.gov.au
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