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This Clinical Business Rule (CBR) is developed to guide safe clinical practice at the Royal Hospital for 
Women (RHW). Individual patient circumstances may mean that practice diverges from this Clinical 
Business Rule. Using this document outside RHW or its reproduction in whole or part, is subject to 
acknowledgement that it is the property of RHW and is valid and applicable for use at the time of 
publication. RHW is not responsible for consequences that may develop from the use of this 
document outside RHW. 

Within this document we will use the term woman, this is not to exclude those who give birth and do 
not identify as female. It is crucial to use the preferred language and terminology as described and 
guided by each individual person when providing care. 

 

1 BACKGROUND 
The Royal Hospital for Women provides comprehensive physical and mental health care to women 
attending as outpatients. A proportion of women attending as outpatients will have pre-existing or 
emergent mental health symptoms requiring attention 

The aim of this CBR is to provide direction for appropriate assessment and management, ensuring 
safe care of the woman with acute mental health symptoms 

 

2 RESPONSIBILITIES 

2.1 Medical Staff – Assess and initiate prompt management of a woman displaying acute mental 
health symptoms  

2.2 Midwifery and nursing Staff – identify, assess and escalate care of a woman with acute 
mental health symptoms to appropriate clinician and/or perinatal mental health Clinical 
Midwifery Consultant 

2.3 Access and Demand Manager (ADM)/Afterhours Nurse Manager (AHMN) - assist 
midwifery, nursing and medical staff with accessing mental health care 

 
3 PROCEDURE 

3.1 Clinical Practice (see appendix 1) 
• Identify the unwell woman according to the following criteria: 

o Disorganised behaviour 
o Incoherence 
o Suicidal and/or infanticidal ideation or intention  
o Paranoia/persecutory ideas 
o Mania 
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o Confusion 
o Severe depression 
o Psychosis 
o Severe anxiety not responding to nursing and/or medical de-escalation 

• Assess risk of harm to self or neonate (appendix 2) 
• Remove any potential hazards to the woman  
• Consider removing the neonate if their safety is compromised 
• Activate a Code Blue by dialling ‘2222’ give exact location, request RHW Adult Code Blue 

team 
• Inform Midwife/Nurse Unit Manager 
• Inform Royal Hospital for Women (RHW) psychiatry team through RHW switchboard  
• Contact the Perinatal Mental Health Clinical Midwife Consultant (PMH CMC) in-hours for any 

woman attending the maternity services on mobile 0457 733 554 or office phone 9382 6337 
• Activate a Code Black by dialling “2222” if the woman is at risk to self or others, or risk of 

absconding, give exact location  
• Ensure someone is allocated and located to direct and inform Code Blue team of situation 
• Assessment must be undertaken by responding medical officer if RHW psychiatry team are 

not available. The responding medical officer must carry out a full mental health assessment, 
this could lead to below possibilities: - 
o Woman meets criteria to be detained under the Mental Health Act (MHA Schedule 1): 

 Attending RHW medical officer (Obstetrics, Gynaecology, or Psychiatry) to complete 
Schedule 1, for mentally ill or disordered under NSW Mental Health Act (MHA 2007) 
(see appendix 3) 

 Provide the woman with the Statement of Rights Schedule 3 (see appendix 4) 
 Arrange transfer to a psychiatric facility - RHW psychiatry to organise this or, if 

unavailable, the RHW medical officer to speak to on-call Prince of Wales Hospital 
consultant psychiatrist for advice about logistics of transfer. (If needed medical 
officer to contact RHW Director of Medical Services (DMS) or Executive for the day 
who will liaise with Eastern Sydney Mental Health Service (ESMHS) Executive)  

o Woman absconds before OR after completion of Schedule 1: 
 Call Police on 000 if imminent risk to self, others or neonate 
 Phone Maroubra Police on 9349 9299 for unwell woman not at imminent risk who 

needs to be located and transported to a medical facility 
 Call Acute Mental Health (MH) Care Team via NSW MH Line 1800 011 511  

o Woman safe to go home with mental health follow up OR leaves before assessed (and 
there is concern for mental health wellbeing): 
 Discuss with next of kin if appropriate 
 Refer to Acute MH Care Team via the 24/7 MH Line 1800 011 511 
 For maternity patients inform PMH CMC who will arrange RHW perinatal psychiatry 

follow-up 

Assessment by midwife in the home 
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• Ensure personal safety and safety of others and minors in the household 
• Call Police or Ambulance on 000 if anyone’s safety or wellbeing is of significant concern 
• Contact Acute Mental Health Care team via MH Line 1800 011 511 
• Where possible request presence of significant other to provide supervision and secure 

woman’s safety until services arrive 
• Consider child protection, see Child Protection CBR   

3.2 Documentation 

• Medical record 
• Schedule 1 Mental Health Act (2007) 
• Schedule 3 Statement of Rights (Involuntary patient) 
• Schedule 3A Statement of Rights (Voluntary patient) 

3.3 Education Notes 
Operational Information 

• A Schedule 1 (see Appendix 3) can be filled out by any Medical Officer. This needs to be 
completed if there are risks requiring that a woman be detained/treated under the Mental Health 
Act 

• RHW Junior Medical Officer (JMO) training in assessment and management of acute mental 
health symptoms is provided by RHW psychiatry 

• RHW psychiatry are on campus in business hours except in rare circumstances. They can be 
contacted through RHW switchboard. If they are not available then the Prince of Wales Hospital 
consultant psychiatrist on-call can be contacted. For any difficulties accessing mental health 
advice please speak to RHW executive. 

3.4 Implementation, communication and education plan 
This revised CBR will be distributed to all medical, nursing and midwifery staff via 
@health email. The CBR will be discussed at ward meetings, education and patient 
quality and safety meetings. Education will occur through in-services, open forum and 
local ward implementation strategies to address changes to practice. The CBR will be 
uploaded to the CBR tab on the intranet and staff are informed how to access 

3.5 Related Policies/procedures 
• Mental Health Escalation policy Maternity & Gynaecology –Inpatient 
• Child Protection 
• Clinical Emergency Response System (CERS). Management of the Deteriorating Patient 
• Management of the Deteriorating MATERNITY woman SESLHDPR/705 
• Recognition & Management of Patients who are Deteriorating MoH PD2020_018 
• Clinical Handover MoH PD2019_020 
• Admission to Discharge Care Coordination MoH PD2022_012 

https://www.seslhd.health.nsw.gov.au/sites/default/files/documents/RHWCLIN077ChildProtection.pdf
https://www.seslhd.health.nsw.gov.au/royal-hospital-for-women/policies-and-publications/a-z/m
https://www.seslhd.health.nsw.gov.au/royal-hospital-for-women/policies-and-publications/a-z/c
https://www.seslhd.health.nsw.gov.au/royal-hospital-for-women/policies-and-publications/functional-group/379
https://www.seslhd.health.nsw.gov.au/policies-and-publications/a-z/d
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2020_018
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2019_020
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2022_012
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• NSW Health Admission Policy PD2017_015 
• Inter-facility Transfer Process for Adults Requiring Specialist Care. PD2011_031 

 
3.6 References  

1. Mental Health Act (2007) Guide Book 5th addition incorporating the 2015 Mental Health Act 
Amendments  

2. Mental Health Act (2007) 
3. SAFE START Guidelines: Improving mental health outcomes for parents and infants, NSW 

Department of Health GL2010_004 

4 ABORIGINAL HEALTH IMPACT STATEMENT DOCUMENTATION  
• Considerations for culturally safe and appropriate care provision have been made in the 

development of this Business Rule and will be accounted for in its implementation. 
• When clinical risks are identified for an Aboriginal and/or Torres Strait Islander woman or 

family, they may require additional supports. This may include Aboriginal health professionals 
such as Aboriginal liaison officers, health workers or other culturally specific services 

5 CULTURAL SUPPORT 
• For a Culturally and Linguistically Diverse CALD woman, notify the nominated cross-cultural 

health worker during Monday to Friday business hours 
• If the woman is from a non-English speaking background, call the interpreter service: NSW 

Ministry of Health Policy Directive PD2017_044-Interpreters Standard Procedures for Working 
with Health Care Interpreters. 

6 REVISION AND APPROVAL HISTORY 
 

Date Revision No. Author and Approval 
Reviewed and endorsed Maternity Services LOPs 23/3/21 
Previously titled ‘Mental Health Escalation – Maternity Outpatient’ 
Approved Quality & Patient Care Committee 21/6/18 
Reviewed and endorsed Maternity Services Ops 19/6/18 
Approved Quality & Patient Safety Committee 20/2/14 
Appendix 2 updated March 2014 
Endorsed Obstetrics LOPs 28/1/14 
20/08/2024  Maternity CBR Committee 

26/08/2024 6 RHW BRGC  

 

https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2017_015
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2011_031
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Appendix 1 
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