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MENTAL HEALTH SERVICE SESLHD BUSINESS RULE SESLHDBR/089 
Name Companion Animals in South Eastern Sydney Local Health 

District (SESLHD) Mental Health Facilities  
What it is This business rule outlines the responsibilities on how to 

manage companion animals prior to an inpatient admission and 
avoid unregistered animals and companion animals from 
entering an inpatient facility.   

Risk Rating Low Review Date November 2027 
What it is not This business rule IS NOT a detailed description on how to 

manage assistance animals, hearing assistance animals, animal 
assisted therapy (or Pet Therapy) and other registered, 
accredited or service animals, as per: 
NSW Ministry of Health Guideline - GL2012_007 Animal Visits 
and Interventions in Public and Private Health Services in NSW, 
Companion Animals Regulation 2018, and Companion Animals 
Act 1998.  

Who it applies to  
 

Applicable to all SESLHD inpatient mental health facilities, 
consumers or carers, and animal handlers. 

Definitions 
 
 
 
 
 
 

 

• A companion animal refers to a dog, cat or any animal 
prescribed by the NSW Companion Animals Regulation 
2018.  
o The animal is identified on a basis by the implantation of 

a microchip.  
o The animal should have a certificate of registration and 

a collar with name, address and telephone number of 
owner. 

o Companion animals are domestic animals who have 
some training and safe animal behaviour for human-
animal interaction (HAI). The HAI is the relationship 
between humans and animals and brings about a 
significant and positive influence on the social, emotional 
and physical well-being of people. 

• An animal handler refers to the person who is in charge of 
the animal at the time (e.g. consumer, carer, friends, 
assigned person) 

How to use it • The consumer, carer and family must be informed that 
companion animals are not permitted to stay with a 
client during an inpatient admission. 

 
Consumers Currently Managed by the Adult Community 
Mental Health Service Teams 
• If a consumer has an identified companion animal, the 

consumer should have a documented Animal Welfare Care 
Plan in place identifying arrangements for animal care in the 

https://www1.health.nsw.gov.au/PDS/pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/PDS/pages/doc.aspx?dn=GL2012_007
https://www.legislation.nsw.gov.au/#/view/regulation/2018/441
https://www.legislation.nsw.gov.au/#/view/act/1998/87
https://www.legislation.nsw.gov.au/#/view/act/1998/87
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case of admission to the mental health service (e.g. care 
coordinator, welfare worker or appropriate person of the 
service to documented plan in eMR Care Plan or 
Management Plan where possible). 

• Evidence of microchipping and registration is required for a 
Companion Animal to enter NSW Health Facilities.  Care 
Coordinators should encourage consumers to obtain the 
correct documentation to ensure the animal can visit 
following an admission.  Once correct documentation has 
been obtained, the clinician should enter an “Animal Welfare 
Care Plan” into eMR. 

 
Admission without an existing Animal Welfare Care Plan 
• If the person is being admitted following an Emergency 

Department presentation, contact should be made with either 
the family, carer or friend to accept care of the animal during 
the admission. If no one is able to take immediate care of the 
animal the RSPCA should be contacted on 02 9770 7555 for 
interim care arrangements. 

• Where there are concerns relating to the welfare of the 
companion animal, the Mental Health Service (MHS) will 
inform the primary carer or family in the first instance, to 
manage the concerns. If the concerns remain, the MHS (eg 
social worker, welfare worker or appropriate person of the 
service) will contact the appropriate agency, such as the 
local animal welfare service, for interim care. 

• Where a companion animal has been brought to the facility, 
unplanned, the service must arrange for the animal to be 
cared for by the animal handler (this will be the person who 
has brought the animal to the facility) at the time.  If the 
consumer is also the animal handler and is unable to identify 
someone to take immediate care of the animal, please 
contact the RSPCA as outlined above.  
o NB The animal handler should be above the age of 16 

years. The animal handler will be responsible for control 
of the animal (i.e. dog) including the animal’s excrement 
in public areas.  

• At no point should a companion animal be retained at the 
mental health facility. 

 
NB: An inspectorate team from animal welfare (e.g. RSPCA, 
Animal Welfare League) has capability to collect the animal 
without the consumer’s consent, if the consumer is not in a 
position to give consent. However, it is advised to resolve the 
matter with care in collaboration with the consumer, where 
possible.  
 
Unit Conditions / Facilities to Accommodate Companion 
Animal Visitation 
• Visiting times and conditions with a companion animal are to 

be discussed with NUM/Nurse in Charge prior to visit, and 
risk assessed dependent on the consumers clinical 
presentation, staffing on that day, disruption to treatment plan 
and distress to the consumer. 
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• Staff may postpone any visit in the best interests of the 
consumer; however specific risk factors must be identified 
and clearly documented in the file.  

• In addition to the eMR Clinical Risk Assessment, additional 
risks should also be considered.  These risks may include but 
not be limited to: 
o Environmental controls during and following animal visits 
o Location of visit 
o Distress of animal and/or consumer when separating 

them 
o Increase of patient’s distress when interacting with the 

animal 
o Unreasonable handling of the animal by the consumer  

• Arrangement for companion animal visitation need to be 
away from the clinical area of the mental health inpatient 
unit, where the following risks are not present:  
o Children’s play area 
o Food preparation or consumption area 
o Endangering the health of any person or animal 

Persistent noise, e.g. barking that unreasonably interferes with 
the peace, comfort or convenience of any person in the 
premises. 

Additional • Accredited and registered animals that enter the facility must 
comply with the required training under the appropriate 
Therapy Animal Organisation as per NSW Ministry of Health 
Guideline GL2012_007 - Animal Visits and Interventions in 
Public and Private Health Services in NSW. These types of 
animals must have oversight by the mental health service 
and be approved by the Service Director, Clinical Operational 
Manager or delegate. 

• Processes for the animal visitation program is reviewed 
annually (or earlier). An animal visitation record should be 
kept locally, see Appendix A for Sample Facility Record for 
Animal visitation.  

• Compliance to Ministry of Health Policy Directive - 
PD2017_013 Infection Prevention and Control Policy and 
Patient Safety: Hand Hygiene is required.  

• Assistance Animals must not be denied entry as per NSW 
Companion Animal Act 1998. 

Why the rule is 
necessary 
 

• Enable consumer’s rights and responsibilities, respect of 
property, and support service integrity and quality. 

• Provide standardised safe workplace practice across 
services for consumers, visitors and staff members. 

When to use it • A companion animal has been brought onto an inpatient 
facility unplanned. 

• Planned animal visits, where the facility has resources to 
accommodate Animal Visitation Program in a non-clinical 
area (e.g. designate animal friendly area) as per NSW 
Ministry of Health Guideline GL2012_007 - Animal Visits and 
Interventions in Public and Private Health Services in NSW 

• At the review of a care plan where animal welfare concerns 
have been identified. 
 

  

https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2017_013
https://hha.org.au/hand-hygiene/what-is-hand-hygiene
https://www.legislation.nsw.gov.au/#/view/act/1998/87
https://www.legislation.nsw.gov.au/#/view/act/1998/87
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
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References NSW Health  
• GL2012_007 - Animal Visits and Interventions in Public and 

Private Health Services in NSW  
• PD2017_013 Infection Prevention and Control Policy 
 
Other  
• NSW Companion Animals Act 1998  
• NSW Companion Animals Regulation 2018 
• Commonwealth Disability Discrimination Act 1992   
• Hand Hygiene Australia  

Who is responsible  All staff members of the Mental Health Service 
Functional Group Mental Health 
Executive Sponsor General Manager, Mental Health Service 
Author Alison McInerney 

Policy & Document Development Officer, Mental Health Service 
 
Jarrad Hickmott 
Consumer Partnerships Coordinator, Mental Health Service 
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https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2017_013
https://www.legislation.nsw.gov.au/#/view/act/1998/87
https://www.legislation.nsw.gov.au/#/view/regulation/2018/441
https://www.legislation.gov.au/Details/C2018C00125
https://www.hha.org.au/hand-hygiene/hha
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Appendix A: (Source: NSW Ministry of Health Guideline - GL2012_007 Animal Visits and Interventions in Public 
and Private Health Services in NSW) 
 

 

 

https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007
https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=GL2012_007

