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Section 1 – Background 
To achieve safe and high-quality Palliative Care including end of life care, systems and 
processes to support clinicians need to be in place.  
 
Health service organisations with a specialist Palliative Care service need to develop formal 
referral guidelines and processes so staff understand when to access advice from a Specialist 
Palliative Care clinician2.  
 
This guideline aims to provide information for staff on: 
 

1. Palliative Care definitions 
2. Responsibilities of staff 
3. The referral criteria to obtain Palliative Care advice and support 
4. Inpatient and Outpatient referral processes 
5. Documentation requirements 



 
Section 2 
Definitions 
 

 

Version: 1.2 Ref: T21/59593           Date: 5 July 2024 Page 4 of 34 
THIS DOCUMENT IS A GUIDE FOR BEST PRACTICE 

This Guideline is intellectual property of South Eastern Sydney Local Health District. 
Guideline content cannot be duplicated. 

 

Section 2 - Definitions 
 Palliative Care: 

• Palliative Care is more than only end-of-life care and physical symptom 
management. Palliative Care helps people live their lives to the fullest when living 
with a life-limiting or terminal illness. It is person-centred care that considers the 
individual’s physical, emotional, social and spiritual needs, as well as the needs of 
their loved ones and carers. It also empowers patients and their loved ones to 
make decisions about their future care through Advance Care Planning. 
 

 Palliative Care Providers: 
• All clinical staff are responsible for providing clinical management and care 

coordination using a palliative approach for the person with uncomplicated needs 
associated with a life limiting illness and/or end of life care.  

• Specialist Palliative Care offers support for patients with complex Palliative Care 
needs. ‘Complex needs’ are those physical, psychosocial or spiritual needs that 
are not responding to the basic palliative approach. Patients and/or families may 
have needs across multiple domains. Needs are patient-centred, not diagnosis 
dependent.  
 

 Palliative Care Services: 
• Inpatient 

i. Palliative Care Unit: Inpatient Palliative Care Units (sometimes called 
‘hospices’) are designed to support Palliative Care patients with complex 
needs once care at home is no longer possible. Patients are admitted 
under a Specialist Palliative Care doctor and receive care from a 
multidisciplinary team for their physical and psychosocial/spiritual 
wellbeing.  

ii. Consultative: Patients admitted under non-Palliative Care teams in an 
acute hospital can receive Specialist Palliative Care support and advice 
from Palliative Care Consultative Teams. These patients are often 
receiving contemporaneous treatments from their primary care teams. 
 

• Outpatient 
i. Clinic: Ambulatory patients with complex Palliative Care needs can be 

seen in outpatient clinics by a Palliative Care Specialist doctor or nurse.  
ii. Community: Patients at home who require the support of the Palliative 

multidisciplinary team (MDT) or who are unable to attend an outpatient 
clinic can receive Palliative Care support at home or in their Residential 
Aged Care Facility (RACF). 
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Section 3 - Responsibilities  
Nursing and Allied Health 
Nursing and allied health staff can identify patients who are appropriate for referral to the 
specialist Palliative Care service. They work as part of a multidisciplinary approach to improve 
outcomes for patients with life limiting illness. 

 
Medical team 
The treating medical team is responsible for the identification of patients appropriate for 
involvement of Palliative Care. The team should provide basic management of common 
symptoms and collaborate with Specialist Palliative Care services when basic management is 
insufficient. The team should initiate patient-centred discussions about future care planning 
including provision of prognostic information and the role of Palliative Care.  

 



 
Section 4 
Criteria for Referral  
 

 

Version: 1.2 Ref: T21/59593           Date: 5 July 2024 Page 6 of 34 
THIS DOCUMENT IS A GUIDE FOR BEST PRACTICE 

This Guideline is intellectual property of South Eastern Sydney Local Health District. 
Guideline content cannot be duplicated. 

 

Section 4 - Criteria for Referral 
 The patient has progressive life limiting or life threatening disease (malignant and/or 

non-malignant) 
 
and one or more of the additional criteria below: 

 
 The patient has complex symptoms that require specialist assessment/management  

 
 The patient and/or family has complex emotional, social or spiritual needs that require 

specialist assessment 
 
 The primary care team and/or patient and family would benefit from support when 

planning for, or undertaking withdrawal of life prolonging treatment  
 

 It would not be a surprise if the patient died in the next 12 months and support is needed 
for advance care planning discussions 

 
 The patient is dying and the primary care team requires additional support and /or 

advice. 
 
In cases where the patient meets the above criteria for referral, they may also be appropriate 
for review in order to: 

 
 Facilitate a link to the local Community Palliative Care Team (CPCT) or 

 
 Discuss appropriateness of transfer to a Palliative Care inpatient Unit. 
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Section 5 - Referral Process  
Information to be included by the referrer: 
 
 The patient and their family/care giver is aware of the referral 
 The palliative diagnosis 
 Current treatment and future treatment planned 
 Other relevant diagnoses and criteria for referral 
 Other relevant pathology and imaging results if not available on eMR 
 Names of relevant specialists and GP  
 Patient/family or carer request 
 If appropriate, expected prognosis and current Advance Care Plan/Advance Care 

Directive 
 
How to make a referral: 
 
After Hours Urgent Advice for St George Hospital (SGH), The Sutherland Hospital (TSH), 
Calvary Hospital (CHCK) 

 
 For urgent Palliative Care advice for any patient after hours, please contact the 

Palliative Care Consultant on call via switch at Calvary Health Care Kogarah (CHCK) 
95533111 

Referral Process for The Sutherland Hospital Consult Service 

 The TSH palliative care team is a consultancy service that does not admit patients 
 Inpatient referrals are electronically submitted via EMR by the treating medical team 

using the ‘Orders ADD’ tab  
 The treating team must also contact the Palliative care team via the internal paging 

system (as per ‘pop up’ screen when completing referral) on pager #541 
 The TSH Palliative Care Team offer a 7-day service 0800-1630 hrs (CNS cover only on 

weekends and public holidays). Referrals on a weekend must still go through the 
process above and may be directed to speak to the Palliative Care Consultant On Call if 
required 

 For urgent Palliative Care advice after hours, please contact the Palliative Care 
Consultant on call via switch at Calvary Health Care Kogarah (CHCK) 9553 3111 

Referral Process for The Sutherland Hospital Outpatient Supportive and Palliative Care 
Clinics 

 Supportive and Palliative Care Clinics are based in the Warriwul building at Sutherland 
Hospital and in addition to Oncology Palliative Care offer other non-malignant clinics 
including: 

o Respiratory Supportive Care Clinic 
o Cardiac Supportive Care Clinic 
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o Supportive Care MDT Clinic 
 Referrals can be made by using The Sutherland Hospital Outpatient Clinic referral form 

(see Appendix 8) or a referral letter and emailing either to: 
o SESLHD-TSH-Outpatients@health.nsw.gov.au 
o SESLHD-TSH-PalliativeCare@health.nsw.gov.au 

 Referrals must have a valid medical provider number 

Referral Process for St George Hospital Consult Service 

 The St George palliative care team is a consultancy service that does not admit patients.  
 Inpatient referrals are electronically submitted via eMR by the referring team using the 

‘Orders ADD’ tab  
 The treating team must also contact the Palliative care team via the internal paging 

system (as per ‘pop up’ screen when completing referral) on pager that correlates to 
patient location.  

o 7A & 7B– pager #266 
o Emergency, ICU, 1W,2S, 3S, 3W, 5S, 5A, 6A and Cancer Care Centre -pager 

#502 
o 3E, 4S, 5W,6S, 6W, 6B, 7W, 7S- pager #349 

 The St George Palliative Care Team offer a weekend service 0800-1630 hrs for patients 
admitted under medical oncology, radiation oncology and haematology (no public 
holiday cover). Referrals on a weekend must still go through the process above and 
pager #266 and may be directed to speak to the Palliative Care Consultant “On-Call” if 
required. 

 For urgent Palliative Care advice after hours, please contact the Palliative Care 
Consultant on call via switch at Calvary Health Care Kogarah (CHCK) 9553 3111 

Referral Process for St George Hospital Outpatient Palliative Care clinic. 

 Outpatient Palliative Care clinics are located in the Cancer Care Centre at St George 
Hospital  

 Referrals can be made by emailing the referral form (Appendix 1) or a referral letter to 
SESLHD-StGeorge-CancerCareCentreReferrals@health.nsw.gov.au or if assistance 
needed call (02) 9113 3943 

Referral Process for St George Supportive Care Clinic 

 St George Supportive Care Service is located at St George Hospital Level 4, Room 6, 
Tower Block Building, Gray Street, Kogarah, NSW, 2217. Clinic day is on a Tuesday 
between 8am-430pm.  

 Patients must be 18 years, of age, have a diagnosis of a non-malignant life limiting 
illness or Glioblastoma Multiforme, must live in the St George area health district, have a 
GP or specialist referral and require input from medical and at least one other member of 
the Multidisciplinary team and answer yes to the surprise question for 12 months.  

mailto:SESLHD-TSH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-StGeorge-CancerCareCentreReferrals@health.nsw.gov.au
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 Internal referrals to the Outpatient Supportive Care Clinic are electronically submitted 
via eMR Powerchart, using the ‘Add Order’ tab and selecting the respective clinic order 
type; Supportive Care Service at SGH order type = “Consult SGH Supportive Care 
Services” 

 External referrals can be made by completing the St George Supportive care referral 
form (see Appendix 7) and emailing it to SESLHD-StGeorgeSCS@health.nsw.gov.au 
Please call 91134180 if you need to discuss patients with the Clinical Nurse Consultant.   

 All referrals must have a valid medical provider number. 

Other St George out-patient clinics for Palliative Care patients with non-malignant 
diagnoses include: 

  
 Cardiology Supportive Care Clinic via Cardiology Department  
 Hepatology Supportive Care Clinic via Hepatology Department  
 Respiratory Supportive – Breathlessness Clinic via Respiratory Department 
 Renal supportive care clinic via renal department  

 
Referrals can be made through each hospital department’s respective outpatient clinics or 
please contact the CNC for each site for assistance.  

 
St George Private Hospital Palliative care clinic 

 
 Weekly clinic on Level 4 at Southern Oncology in St George Private Hospital 1 Short 

street, Kogarah. 
 Email written referral to admin@sossydney.com.au 

D Clinic  
Calvary Community Palliative Care Team (CPCT) 
 
 The MDT from Calvary Health Care visits patients who reside in the South Bayside, 

Georges River and Sutherland Shire LGAs. 
 Patients can be referred to the CPCT from their GP, specialist, and primary care team in 

hospital or via referrals from the consultative team using the CPCT referral form-see 
(Appendix 2). The completed referral form can be emailed to SESLHD-Calvary-
CPCT@health.nsw.gov.au or faxed to (02) .95533366 Ensure all relevant information, 
recent specialist correspondence, pathology, radiology and medication lists are included. 

 Use the Calvary Health Care Kogarah Residential Aged Care: Palliative Care Referral 
Form to consult in a local RACF see (Appendix 4). 

 For more detailed information regarding the roles and responsibilities within the team, 
and shared care models review the Calvary Health Care Kogarah Admission and 
Discharge Criteria Community Palliative Care team (CPCT) see (Appendix 3). 

 If a patient lives outside the LGA the consultative team or CPCT can provide information 
regarding how to link a patient to the appropriate area. 

 

mailto:SESLHD-StGeorgeSCS@health.nsw.gov.au
mailto:SESLHD-Calvary-CPCT@health.nsw.gov.au
mailto:SESLHD-Calvary-CPCT@health.nsw.gov.au
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Motor Neurone Disease Service 
 
 All patients with a diagnosis of Motor Neurone Disease in the St George and 

Sutherland Shires are eligible to be referred to the Calvary Motor Neurone Disease 
(MND) service.  

 The referral could come from any health professional or be self-referred.  
 A threshold for entry onto the MND Service is a letter from a Neurologist confirming 

the diagnosis of MND.  
 Referrals are received and triaged by the MND Clinical Nurse Specialist and the 

MND Social Worker.  
 For any referral please contact Calvary Hospital on 95533111 and ask to speak to 

the MND Clinical Nurse Specialist or the MND Social Worker. 
 

Prince of Wales Hospital (POWH) 
 
POWH Palliative Care service comprises of an Inpatient Consult Service, Outpatient Clinics, 
the Palliative Supportive Care MDT clinic, Community Palliative Care Team, and Residential 
Aged Care Team. 
 
For a referral to be made the treating teams need to be aware of, and agreeable to the 
Palliative Care team’s involvement. The patient and their family must also consent to this 
referral.  
 
Please see information below for how to refer to each service. 
 
Urgent Palliative Care advice after hours 

 
 Please contact the Palliative Care registrar on call via switch at POWH 9382 2222. 

 
POWH Inpatient Palliative Care Consult Service Referrals 

 
 The POWH Palliative Care Team is a consult service that does not admit patients 

directly. Transfers to an inpatient Palliative Care unit from POWH is arranged via the 
Palliative Care Consult Team. Both Sacred Heart Health Service and Wolper Jewish 
Hospital have Palliative Care inpatient beds. 

 Internal referrals are electronically submitted via eMR Powerchart, using the ‘Add 
Order’ tab and selecting ‘Palliative Care Consult Request’. The Palliative Care 
Registrar should be paged on 44343 or 44286, or via switch. 
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Outpatient Palliative Care Referrals 
 
POWH has a number of outpatient services including Outpatient clinics, the Palliative 
Supportive Care MDT Clinic, the Cardiac Supportive Palliative Care Outpatient Service, 
the Community Palliative Care Team and the Residential Aged Care Facility Palliative 
Care Service.   
 
How to refer to these services is outlined below: 
 
 Please complete Internal Palliative Care Referral Form for referral from a POWH 

Specialist (Appendix 5) providing supporting information and return by email 
SESLHD-POWH-PalliativeCare@health.nsw.gov.au. Please indicate on the form if 
patient is well enough to attend clinic for review. 

 Referral from GP or a specialist outside of POWH please use CPCT Referral Form, 
Please see (Appendix 6) return by email SESLHD-POWH-
PalliativeCare@health.nsw.gov.au 

 
Palliative Supportive Care Multidisciplinary Clinic  
 
 Please refer by Electronic Referrals Management System (eRMS) or via the 

Supportive Care Clinic referral form (Appendix 11)  
 

Cardiac Supportive Palliative Care Outpatient Service 
 
 Please complete the Cardiac Supportive Care referral form and email to SESLHD-

POWCardiacSupportiveCare@health.nsw.gov.au (Appendix 10) 
 

Community Palliative Care Team (CPCT)  
 
 POWH internal referral - Please complete the Internal Palliative Care Referral Form 

(Appendix 5), indicating that a review in their home is preferred and email to: 
SESLHD-POWH-PalliativeCare@health.nsw.gov.au, or refer via Electronic Referrals 
Management System (eRMS).   

 External referrals from a GP or specialist outside of POWH- Please use the POWH 
Community Palliative Care Team referral form (Appendix 6) and email to SESLHD-
POWH-PalliativeCare@health.nsw.gov.au  

 
Residential Aged Care Facility Palliative Care Service 
 
 Please complete the Residential Aged Care Facility Palliative Care Service referral 

form (Appendix 9) and email to SESLHD-nccc-referrals@health.nsw.gov.au. 
 

mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-POWCardiacSupportiveCare@health.nsw.gov.au
mailto:SESLHD-POWCardiacSupportiveCare@health.nsw.gov.au
mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-POWH-PalliativeCare@health.nsw.gov.au
mailto:SESLHD-nccc-referrals@health.nsw.gov.au
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Section 6 –  
Documentation 

 All consultations are documented in the electronic medical record 
 Advance Care Planning and Goals of Care discussions are documented in the Advance 

Care Planning Record of Discussion Adhoc eMR tool 
 Outpatient Specialist Clinic letters are sent by fax/email to the referring clinicians.  

 

References 

 Australian Commission on Safety and Quality in Healthcare End of Life Care: Delivering 
and Supporting Comprehensive End of Life Care (May 2021) 

 Palliative Care Australia 
 World Health Organisation 2020 Palliative Care 

  

Version and Approval History 

Date Version Version and approval notes 

August 2021 DRAFT Draft version commenced.  

September 2021 DRAFT Draft for Comment period.  

October 2021 DRAFT Final version approved by Executive Sponsor. To be tabled at Clinical and 
Quality Council for approval. 

December 2021 1 Approved at Clinical and Quality Council.  

7 June 2024 1.1 
Minor review by Palliative care working policy working party: updated 
electronic referral process, inclusion of Community Supportive care clinics, 
new referral forms. Approved by Executive Sponsor.  

5 July 2024 1.2 Minor review: updated information and referral forms for POWH Community 
services. Approved by Executive Sponsor.  

 

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/delivering-and-supporting-comprehensive-end-life-care-user-guide
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/delivering-and-supporting-comprehensive-end-life-care-user-guide
https://palliativecare.org.au/
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Appendices 
Appendix 1: St George, Sutherland and Calvary Healthcare Referral for Specialist 
Palliative Care Medical Consultation Form  
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Appendix 2: Community Palliative Care Team (CPCT) referral form 
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Appendix 3: Admission and Discharge Criteria – Community Palliative Care Team 
(CPCT) 
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Appendix 4: Residential Aged Care: Palliative Care Referral 
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Appendix 5: Prince of Wales Hospital Internal Palliative Care Referral Form 
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Appendix 6: Prince of Wales Community Palliative Care Referral Form 
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Appendix 7: St George Supportive Care Service 
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Appendix 8: The Sutherland Hospital Outpatient Department Referral form 
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Appendix 9:  POWH Residential Aged Care Service Referral Form 
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Appendix 10: POWH Cardiac Supportive Care Service Referral Form 
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Appendix 11: POWH Supportive Care MDT Clinic Referral Form 
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