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“we can shape events in each others 
brains……simply by making noises with 
our mouths, we can reliably cause precise 
new combinations of ideas to arise in each 
other’s minds”               Pinker (1994, p. 15)

The miracle of communication

Picture Credit: http://www.mpi.nl/world/index.html 23feb05

http://www.mpi.nl/world/index.html


We think it’s like this…



Picture Credit: http://www.sheteam.com/category/monthly-topics/ 
clear-the-clutter/ Accessed 14Mar2010
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Audience

•What a listener hears depends on
•What’s in the listener’s head
•As well as what the speaker says

•Before we say any words, we are 
“conceptualising” what we’re going 
to say and how we’re going to say it 
•We usually do this without realising



Audience
Experiment: 
Two people playing a game in which they are 
cast as detectives.  They have one pistol 
between them.
• At some point, one person needs the pistol 

but knows other person also needs it
• Either it’s the speaker’s pistol or the 

listener’s pistol
• Speaker’s pistol: Give me the pistol! You 

must give me the pistol! I need the pistol!
• Listener’s pistol: Could you give me the 

pistol? I would like to use the pistol.

(Hermann & colleagues, 1983)



Audience

• Think carefully in advance:
• What information do they know 

already and what is new to them?
• What is their attitude? 
• Where do I need to start? What do I 

need to say next?
Plan what you say to help the 
listener understand. 

Picture Credit: https://www.youtube.com/watch?v=BqSxjmvXzzY



Attention

One of the biggest threats to 
being heard is if the person is 
not paying attention when you 
start...
…or finish



Only the information you are 
paying attention to gets through

Picture Credit: https://slideplayer.com/slide/8739626/
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https:///slideplayer.com/slide/9936356
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•What was it about (bold print)?

•Among the most spectacular 
cognitive abilities is the ability to 
select one message from another. 
We do this by focusing our 
attention on certain cues, such as 
type style.



•What did the other words say?



•What did the other words say?

•Somewhere hidden in the Rocky 
Mountains near Central City an 
old miner hid a box of gold. 
Although several hundred people 
have looked for it, they have not 
found it.



Attention

• If the listener isn’t paying 
attention, what you say won’t go 
in.
•We can only remember what we 
pay attention to.



Now is not the time…

Picture Credit: https://www.verywellmind.com/multitasking-2795003 Accessed 5Oct18

https://www.verywellmind.com/multitasking-2795003


Now is not the time either…

Picture Credit: https://worldwideinterweb.com/multitasking-funny-pictures/ Accessed 5Oct18

https://worldwideinterweb.com/multitasking-funny-pictures/


Assertiveness: What it is

https://www.marineleadershipgroup.com/assertive-versus-aggressive-
communication/



Aggressive communication style:
• Think “rhino” 
• If provoked, a rhino is likely to charge

Picture Credit: http://www.abeatingheart.ca/rhinos/black-rhino-charging/

Assertiveness: What it is NOT



Passive communication style:
• Think “hedgehog” 
• When threatened, a hedgehog throws up a 

protective shield by raising its prickles

Assertiveness: What it is NOT

https:/// Copyright Steven Cheshire WWTwkwt.wordpress.com/2015/01/15/the-nations-favourite-nighttime-visitor

https://wkwt.wordpress.com/2015/01/15/the-nations-favourite-nighttime-visitor/
https://wkwt.wordpress.com/2015/01/15/the-nations-favourite-nighttime-visitor/


Passive-aggressive communication style:
• Think “cat” 
• A  cat does what it wants, doesn’t listen to 

you, but always cuddly

Assertiveness: What it is NOT

Picture Credit: http://purrtacular.com/25-of-the-best-examples-of-cat-logic/2/



What 
communication 
style is this?

Image credit: https://www.pinterest.com.au/pin/195484440048266507/



• Let others know your thoughts and 
feelings without blaming them

When you said/did ________, 
I felt ________________
because ________________.
In future I would like __________.

Picture credit: Nicky & Sila Lee (2018) The Marriage Book Ebook Hodder & Stoughton. 
Illustration ©Charlie Mackesy

I-statements



Example

I-statement: “When you leave your 
dishes on the table, I feel frustrated 
because I don’t like the mess but I 
also don’t want to clean it up for you.
In future, I’d like you to put your dirty 
dishes in the dishwasher.
Compared with You-statement: 
“You’re such a lazy pig! You never 
help with the dishes!”

www.cci.health.wa.gov.au



Picture credit: http://www.abc.net.au/news/2017-01-28/serena-williams-screams-during-australian-
open-final/8220316

How could you say this 
using an  I-statement?



When you said/did ________, 
I felt ________________
because ________________.
In future I would like __________.



Possible I-statement to the umpire 
if there was sweat on the court:

When there is sweat on the court, it 
makes the surface very slippery and I 
slipped and lost that point just now.

I feel really angry because this is a 
Grand Slam final and every point counts.

In future I would like the ball-boys and 
girls to be more vigilant about wiping up 
any sweat on the court.



How to be more assertive
•What is my style: rhino, hedgehog, cat?
• Learn to use I-statements
•Keep emotions in check
•Notice our body language
•Baby steps: start small
•Give yourself time/ask for more time
•Practice

https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/assertive/art-20044644



Where to find support when 
communication is hard

•Friends, family, social network
•GP
•Psychologist – managing anger, 
stress, anxiety, fear (GP can refer, 
Medicare supported)
•Relationships Australia
• Internet: “assertiveness skills”



Audience: Plan 
what you say to 
help the listener 
understand

Attention: 
Choose a good 
time and get 
their attention

Assertiveness: Your needs 
matter and their needs matter



Picture credit: https://www.independent.co.uk/arts-entertainment/tv/news/andrew-sachs-dead-manuel-
fawlty-towers-5-best-moments-a7451566.html
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