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ELDER ABUSE - NO WRONG DOOR
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Acknowledgement of
Country

Relationships Australia NSW acknowledges
Aboriginal and Torres Strait Islander peoples as the
Traditional Custodians of the land and waters on
which we live and work.

We acknowledge their Ancestors who first walked
on this land and pay our respects to Elders past
and present, for they carry the cultural wisdom, the
stories, the traditions and dreaming.
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About Relationships Australia NSW
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Prevalence of Elder Abuse in Australia

ABUSE

MULTIPLE TYPES OF ABUSE _

NEGLECT

FINANCIAL ABUSE 13 %

PHYSICAL ABUSE 13%

SEXUAL ABUSE .

) Ref: National Elder Abse Prevalence Study, Australian Government/Australian Institute of Family Studies Re/atwns/u‘ps

AAAAAAAAAAAAA




Who Perpetrates Elder Abuse

In-Home Se
Provic
3%

Friend /
eighbour
6%

6 CREDIT: National Elder Abse Prevalence Study, Australian Government/Australian Institute of Family Studies
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Risk Factors

Older Person Perpetrator

Social Isolation » Carer Stress
Poor physical health / dependency on others for care Lack of education/experience
Cognitive impairment + other forms of disability Feeling burdened or resentful

Traumatic life events Caregivers with inadequately treated mental health

: : : and/or substance abuse
Lack of appropriate services involved

, , . Personality/behavioural changes of older person due
Depression, history of mental health issues and/or to illness/dementia

substance abuse

. Escalation of care needs of older person
CALD background - language barriers, cultural values,

historic influences, migration experience, lack of Inadequate level of in-home care support

familiarity with legal and care support systems . , .
Dysfunctional relationship

Regional and remote — population in regional Australia is _ -
ageing at a greater rate than in metro areas. There History of family violence

remains limited availability of & access to support services . . . .
Y PP Financially, emotionally or relationally dependent on the

victim
Gambling addiction / financial hardship

Regional and remote




“Ageism is the
biggest obstacle
to the detection
& recognition of
elder abuse”

New York City Elder Abuse Centre

Medical Director, Mark Lachs, MD, \
MPHOIder
Nobody has a shelf life.

Housing matters. Il should be bartier-free
ond accommodate the neads of older
persons, Stop age discnmenahon

It's llegol, ond IF's just ploin wrong

Source: Former NSW Elder Abuse Helpline and Resource

8 Unit Elder Abuse Training




Case Study:
Jeanie



Case Study:
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Barriers Preventing Reporting

n

Dependence upon the person abusing /
neglecting them

Protective love, fear of losing the relationship
Fear of retaliation or punishment
Fear of not being believed

Feelings of stigma, shame, guilt, taboo nature of
elder abuse

Unaware of their options and rights

Internalised Ageism — no longer of value, of worth
or able to contribute

Social isolation — poor access to services
History of domestic and family violence
History of trauma and/or family dysfunction
Cultural and language barriers

Impaired capacity to communicate abuse
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Photo by sara ghasemi on Unsplash ' !


https://unsplash.com/@sara_ghasemi?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/@sara_ghasemi?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/photos/an-old-man-is-holding-a-piece-of-paper-qPE6wBGRPfE?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Why are Relationships and Connection Protective ?

0)

If a vulnerable and/or
older person is at risk
or being abused,
relationships have a
protective ability.

12

Relationships provide
the opportunity to for
abuse to be
recognized and for
action to be taken.
This may be in the
form of advice,
support and referral to
services, but also may
require report.

03

Connection and
communication -
abuse is less likely if
an older person feels
confident to report to
another - family
members, friends,
neighbours, carers, GP
or allied support
services, anyone the
person trusts

Eyes in the room -
family members,
friends, carers whose
interaction and
presence can pick up
changes, or recognise
behaviours of concern.
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Some Tips and Strategies

Try saying "l don't like how you are speaking to me/treating me" as a
beginning to see what response you get.
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NO WRONG DOOR

Relationships Australia NSW Ageing and
NSW, Family Disability Elder Abuse
Relationship Centres Helpline, NSW Police

Seniors Rights, Legal Aid, Family, Friends,

Carers, Neighbours

Justice Health
Partnership

SPEAK
OuUT

Older Person +
Family + Friend +
Carer + Neighbour

GP, Hospital, Allied Care
Network

Professional supports-
Bank, Lawyer, Dentist,
Hairdresser, Mechanic

Community supports-
clubs, groups, library
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About Let’s Talk

Let's Talk is a free, confidential service
offering mediation, counselling, casework,
referrals and support to older people and
their families and carers funded by the

NSW Government since 2019.

Let's Talk provides intervention strategies
to mitigate the risk of and respond early to

elder abuse

Let's Talk is delivered by counsellors,
caseworkers and mediators trained in Elder
Issues from Relationships Australia NSW
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Case Study: Jeanie

Mediation Agreements: New rules for
communication and behaviour in Jeanie's home

Jeanie
« toaccesssupport at home

 tochange Power of Attorney and Enduring
Guardian to include both Marianne and David as
joint nominees

« toengage in more local activities to create
community network to support her

David :

» Referral for financial counselling

« Referral for individual counselling
 Plan to move out —time frame agreed
Marianne:

 tocommunicate weekly with Jeanie online

AAAAAAAAAAAAA



Older Person/s and their
Family & Carers — what
you can do

Educate - yourself about your rights/the rights of older

persons, get legal and financial advice before making
major decisions. Reflect on own bias.

Document - set out any arrangements made with
family members in writing so all are clear about how
the arrangement will work now, and in the future.

m —reach out if you are concerned or need more
iInformation. This can include family, friends, GP,
services and professionals — no wrong door
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Other Suppor
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National Dementia HeI_
NSW Ageing and Disabf'f

NSW Seniors Rights Ser“?

Carers NSW: 02 9280 474

Home | Carer Gateway:

Lifeline: 1311 14

Services Australia: 1800 22'7 475

Relationships Australia NSW Let's Talk - Elder Support: 1300 364 277
Older People Mental Health: 1800 011 511

Justice Health Partnerships: 1300 888 529



https://www.facs.nsw.gov.au/resources/statistics/ageing-and-disability-abuse-helpline
https://www.facs.nsw.gov.au/resources/statistics/ageing-and-disability-abuse-helpline
https://seniorsrightsservice.org.au/
https://seniorsrightsservice.org.au/
http://www.carersnsw.org.au/
http://www.carersnsw.org.au/
tel:+61292804744
https://www.carergateway.gov.au/
https://www.carergateway.gov.au/
https://www.lifeline.org.au/
https://www.lifeline.org.au/
tel:1800227475
https://www.relationshipsnsw.org.au/support/services/lets-talk-elder-mediation/
https://www.relationshipsnsw.org.au/support/services/lets-talk-elder-mediation/
https://www.relationshipsnsw.org.au/support/services/lets-talk-elder-mediation/
https://www.relationshipsnsw.org.au/support/services/lets-talk-elder-mediation/

Let's Talk

Elder Support and Mediation
1300 364 277

AUSTRALIA-NSW


mailto:letstalk@ransw.org.au
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