
Our job is to look after kids!

South Eastern Sydney Local Health District

Child Safety is 
everybody’s business

This is how we do it

1. 
We will think about 
child safety in 
everything we do.

2. 
We will listen to you, 
believe you and respect 
what you say without 
judgment.

3.
We will ask you who 
you want included in 
your care.

4. 
We see you for who you 
are and will treat you 
with respect. 
We will make sure that 
we give you the care that 
you need and care that 
makes you feel safe. 

5. 
People who work here 
know how to look after 
you and keep you safe.

6.
We want to know if you 
are hurt, worried or 
scared. You can speak to 
us, and we will listen.

7. 
We will keep on learning 
about the best ways to 
keep you safe.

8. 
We want to make all 
our physical and online 
spaces feel safe for you.

9. 
We want to hear what 
you think about us and 
your ideas about how 
we can do better.

10. 
We will write down your 
ideas and our plans so 
that everyone knows 
what to do to keep you 
well looked after.

 “I always feel safe here”

“The people caring for me 
will listen to me and 
believe what I say”

 “People treat me fairly here 
and give me the help I need”

 “People here know how 
to care for me. I can ask 
questions, and they will 
always try to answer”

“The workers are trained 
to look after me”

 “The staff will keep an eye out 
for me to make sure I am okay” 

“The staff here are happy 
to listen to keep making 

things better”

“I am important. 
Everybody knows how 
best to look after me”            

“I can share my feelings and 
worries. The adults will 
listen to me and help me”

 “The workers talk to the 
people that care about me 

to make sure I am okay”  

You are important!
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This is how we do it

1. 
We will think about 
child safety in 
everything we do.

2. 
We will listen to you 
and include you when 
we make decisions 
about you. 

3.
We will work with the 
people that are important 
to you to keep you safe.

4. 
We see you for who you 
are and will treat you 
with respect. 
We will make sure that 
we give you the care that 
you need and care that 
makes you feel safe. 

5. 
People who work here 
know how to look after 
you and keep you safe.

6.
We want to know if you 
are worried or scared. 
You can speak to us, and 
we will listen. 

7. 
We will keep on learning 
about the best ways to 
keep you safe.

8. 
We want to make all 
our physical and online 
spaces feel safe for you.

9. 
We want to hear what you 
think about us and your 
ideas about how we can 
do better. We use these 
ideas to make sure you 
are well looked after.

10. 
We will write down your 
ideas and our plans so 
that everyone knows 
what to do to keep you 
well looked after.

 “I always feel safe here”

 “People treat me fairly here 
and give me the help I need”

 “People here genuinely care 
about my well-being. I can 

ask questions, and they will 
always try to answer” 

“The workers here are always 
learning the best ways to 

look after me”

 “The staff will keep an eye out 
for me to make sure I am okay” 

 “The staff here are happy 
to get feedback to keep 
making things better” 

 “Clear rules tell everybody 
how to best look after me”

 “I feel comfortable to share my 
feelings and worries. The adults 
here will listen to me and try to 

help deal with the situation”

 “The workers talk to the 
people that care about me 

to make sure I am okay”  

 “The people caring for me 
here will hear me out and 

respect what I say”
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