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T19/60744 South Eastern Sydney
Wm%% Local Health District
TRIM: T19/xXXXXX
Meeting: POWH/SSEH Community Advisory Committee Chair: Mr Harris Mihailidis
Date: Wednesday 26 June 2019 Minutes: IG

Presentations:
Sylvia Hobbs CPIU: Complaints & Compliments Update - Report sent out to Committee members
Chris Conn CPIU: Update Standard 2 — Presentation sent out to Committee Members

1. Attendance/Apologies

status

status

Jennie Barry A/GM Apology Tanya Kant Consumer Present
Karen Tuqiri DON POWH Present Susan Nicholson consumer Present
Barbara Daly A/DON SSEH Apology Ben Steele Consumer Apology
Sheemol Barrett A/NM POWH Apology Ericka Van Aalst Consumer Present
George Constantin Consumer/Chair Apology Jan Titterton Consumer Present
Nava Turner Consumer Apology Andros Eleftheriou Consumer Apology
Kathleen Sutherland Consumer Apology Sue Suchy Consumer Present
Ajay Varshney Consumer Present Harris Mihailidis Co-Chair Present
Keren Hong Consumer Present

2. Minutes

2.1 | Confirmation of minutes

Nicholson.

The minutes from May 2019 were confirmed as a true and accurate record by Ajay Varshney and Susan

3. Conflict of Interest

3.1 | Conflict of Interest




4. Actions/ Plans arising from previous minutes

Discussion Action

Required

4.1 | Your Hospital Stay Information | Comments received Hospital Guide below:

Guide — To review HM: Commented in regards to the mention of the Acute Services Building
at the start of the booklet however feels it would be best mentioned at
the end of the booklet due to Acute Services in new build being a few
years away and not to cause confusion.

SN: Commented that the wording around wearing clothing during the
patients hospital stay should be reviewed.

4.2 | POWH Lift update Lifts to open shortly, final commissioning to take place. Keep on GM/DON
Keep on agenda till further update is received. agenda
4.3 | Update for seating area Barker | No updates, quotes have been sent to Exec Department. Keep on GM/DON
Street Keep on agenda till further update is received. agenda
Discussion Action
Required
5.1 | POWH/SSEH update by Prince of Wales Hospital:
hospital Executive e GM recruitment process underway, interviews held last week.

Awaiting appointment in the next couple of weeks.

e Redevelopment: Evaluation of main works near end.
Builder close to appointment.
Next phase — Models of Care to follow next 12-18 Months.
Change Managers to be appointed.
JT suggested a Safety Officer to be appointed to assist/monitor
rail, traffic and people.

¢ End of Financial year, reviews being conducted to reach final
outcome.

¢ Sydney/Sydney Eye Hospital:

e No representation

5.2 | POWH/SSEH update by JT: Integrated Care Steering Committee

Committee Members Social Connectedness for SESHLD, focus on Maroubra and
surrounding areas.
Major project — Service Directory, includes all services

e SN: Quality & Clinical Practice, Presentation — CODE Black. Aim to
deescalate violent and aggressive behaviour towards staff.
Medication Safety audit to be conducted.

e SN: Patient Safety, Presentation by Dr Catherine McVeigh. Hybrid
Patient records system, at this stage it does not yet communicate
with EMR.




Presentation by Cathy Costa: Pilot project Pascal Metrics, focus to
capture harm events as a result of patient care.

Accreditation update: Standards 1&2 -priority Specific health
needs of Aboriginal and Torres Strait islander people.

SN: Patient Safety & Improvement: Duress alarms to be co-
ordinated in units where utilised. WHS concerns that some staff in
designated units are not wearing duress alarm monitors.
Nutrition and Dietetics report a number of complaints re: patients
with special diets not receiving correct food ordered.
Communication for Patient Safety.

Presentation: Hayley Ryan - Hybrid Health Records.
Presentation: Michaela Keller - JMO Job list Data

TK: General Rehab Clinical Quality Patient Safety

Project PEARL - Patient Experience Actioning Rehab Learning,
applying for a research grant. Aim is to implement rehab patient
evaluation measures and compliment this data with Patient
stories.

Bariatric beds and equipment an ongoing issue.

TK: Infection Prevention & Control: Reports unusual high
influenza activity. ED report no of influenza presented almost
double to last year.

POW - reports 2500 staff vaccinated, 100% compliant in all high
risk areas.

Hand Hygiene — meeting to be held to discuss hospital infections
and hand hygiene plan.

Redevelopment is looking at infection control with the design of
the rooms.

AV: Food & Nutrition - Food delivery to wrong patients currently
an issue. Review being conducted to establish the issue. Also
looking at portion sizes for patients, to accommodate different
needs.

Pressure Injury: Management conducting risk assessment to
review no of injuries and incorrect coding

AV: Redevelopment-Transport Survey conducted, would like to
achieve 8% reduction for staff to use public transport. Patients
yet to be reviewed.

April high pollution recorded, extra sprinkling of water was placed
over the construction to reduce further pollution.

AV: Attended BioBank Forum, RPA currently have a display unit.
HM: Medication Safety Committee: IIMS to now be reviewed
weekly. Currently a higher number of incidents being recorded
due to processes not being followed through.




o DON/KT reviewing processes across nursing aim is to go back to
fundamentals of nursing practices to resolve these issues.

5.3

Committee Action Plan 2019

e Subcommittee met and reviewed action plan
Facilitator required. KT to arrange.
Subcommittee requested more members, currently only available
GC, EVA, AV, NT, HM. This group to review & prioritise actions for
the next 12 months. Both facilities to be included.
GC/HM requested Executive involvement.
SN suggested to utilise Standards to inform the action plan
November meeting to be held at SSEH.

Arrange
facilitator

Nov meeting
held at SSEH

DON

6. General Business

6.1

N/A

Discussion

Action
Required

7. New Business without notice

Potholes Hospital Road

Discussion

HM reports two potholes identified along Hospital Road

Action
Required
Engineering
to follow up

Next
meeting

There being no further business the meeting closed at 6.00 pm

Accepted as a true record:

Signature Chair Z
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MEETING FEEDBACK FORM
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NAME Harris Mihailidis
COMMITTEL/MEETRGTIRE | Medication Safety Sub Committes (MSSC) | CReRGFVERTING __ Martin Mackertich

| ONTUTMEGEMEETIG | 3% June 2019 oo _ Parkes 7 West Meeting Room ——
KEY POINTS and S : = Sy -
ITEMS FOR Medication Incident Management:
DISCUSSICN WITH Qua ity of review processes and docureentation highlighted as ongaing concern.
CAC MEMBERS *  MM-Chnical Service Manager requests that 1IVS be reviewed weekly for any issues rather than wa iting for review 2+ months which its reviewed by

Medication Safety Sub Cammitiles.

Fropase thal Fharmacy review all Medication [IMS waekly and review any action required when incident w currert and guestions asked than 2+
months where pecple have forgotten,

More medication incident educaton material currenty being reviewsd

MM wanls team ta be more proactively marage medication mcidents prior to MSSC review.

Medication Management:

*  Lots of administration efrors due to failure to observe the § Rights (the & R's*
» The Right Patient, and

¢«  The Right Drug, and

*  The Right Dose, and

*  The Right TIme, and

¢ The Right Route.

Consult KT to reduce these e¢rrors. Look at training of aew personnel and look st how to minimise admirsstration errors.
Need to look 2t haw to try and change culture an administration of medication.

Medication Incidents:

- 288009520 Hydromorphone prescribing incidert, patient had been chartered Amg sug cut4 taurly instead of &.5mg 4 hourly. Patient receivec 1 doses
/ { / Incident 10 be foliowed up with ED to tomplete investigation,

Consumer Advisary Committee —f




28A9877-20 xmwg.mé 3t 1500 Patient returned from flecovery ?uaﬂu:muanﬂ ‘om P9 3anal to Reral Satellite maw\wm on PN in efror. As a result ali
chartersd chartered medications wers automaticaly discontinued or MAR and nurses urable to administer Medicatians rechartered by Alhours Registrar
na doses missed, however precnisolnne mcorrectly charterad, identified by ward pharmacist.

2881833-20 50000 IV heparin givan for NSTEMI bolus dose not 3900 as per protacol, open disclosure tg patient, no injury recorded.

2875082-20 Chartered cioridine 150mg instead of 150micrag ~ 1000x incresse in duse, 511 peing investigated,

2882370-20 Patiant se¥ admin istering megication,

DATE: 20™ June 2019
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