V/N 3S2J49IU] 4O PIPUOD | Z°€E
"AUDNS oNg pue UoS|OYDIN UBSNS AQ pallijuod alom bunesw 0z0¢ Adenigad ayj wodj sajnuiw syl SOINUIW JO UOIIRWLIUOD | T°E

1S2433UT JO PIPJUOD / SIINUIW JO UOIBWLILUO) “E

salbojody / souepuanly | 1°¢

salbojody /aduepuanly ‘¢

Abojody Jawinsuo) buoH uaJo)

juasaud joN H3SS WN auung asino uasald lawnsuo) Asuuysiep Aely
Abojody Jawnsuo) pue|Jayins uas|yie udsald lieyd-o0d sipijieylly st4eH
juasald Jawnsuo) Ayons ans Judsaud Jleyd/1dwnsuo) unueIsuo) abuosn
jJuasald Jawnsuo) U093l uer Abojody H3SS WN yaws uAjoied
jussaud Jawnsuo) 1S|ey UeA expug jJuasald HMOd WN 19qey epulldg
jJuasaid Jawnsuod UOS|OYDIN uesns juasald HMOd NOd 11bn] uaiey
JUo9Sald Jawnsuo) jue) eAuej Abojody WO Alleg auuar

sniejs sniels

saibojody /aduepusniy "1

"SISUWNSUOD 03 JUds Uuo) skyD Aq uonejuasald xoeqpas) AsAins sdualiadx3] jusiled
:suonejuasaid

ADNIYIANODITAL VIA A13H SYM DNILIIW STHL

(NOQ@ 01 v3) J8ud349 oNIp|T is?Inuin 020z IMdy €7 Aepsanyl i93eq
unueIsuo)) abioan) I eyd 9o11wwo) Alosiapy Allunwwo) HISS/HMOd :Bbunoaw

XXXXXX/6TL :WIYL

101ISIJ YHeoH |eD0T | inannmanoe
ASUPAS uiaise3 yinos ;WZ

YijeoH .«ﬁm..«.




paJlinbay
uondy

uoISsSNISIg

‘saynuIW
0} paysepe
9q 03 sw.oj "aw) uo jwqgns 03 paysanbau siaquaw 99131WIWIOD
OI | oeqpad) |Iv 'S9]NulW 0] payde}ie J0uU SWIo4 Xdeqpas) Jo doe| WH SWwiI0j Moeqpasy Jjo el | S
*JN0 HDI3Yd-J|as aY3 Jou pue
Ja1ysed ay) 99s jsnw AdY) 3DIA3P 41I9Y3] U0 S3|0D) Ik Juasaad pue
S19UDNO0A 8y} 9Sn 0] YSIM AdU] JI POSIAPR 2J9M SI3WNSU0D "wal)
0] p3jlew 40 pa|lews SI9YDNOA JO uoldo ay] 2ARY SJISWNSUOD) 7
"OLY 343 yum dn mojjoj 03 paau |im Asy3 pasiape
2J9M SJaWNSU0) ‘9AI803J AdY) sjuswAed 1ay1o 1034je p|nod pue
S)2am om] Jo JuswAed Jo Aejop -xoidde ue s| a19y) pasiApe uaaq
epuabe woly | 9ABY SISWNSUOD *JUNOJDE SISWNSUOD Ojul JuswAed Jo J1Igap Pa41d T
aAowYy
"dA19D3. ‘sbuiyssw bBuipuane
03] 2Je Aayy J0J JuswAed 10j suondo Buimol||o) By3 patajo uSaQ BARY SJSWNSUO)D)
juswAed jo
WwLio} yoiym ‘sIy3 ojul bupjoo) 9t
Bunssw O] 3SIApPE 0] ate Asy) pasiApe sey sa]0D -buiddoys suljuo yum pasijian aq o3 ajgeun SI9YUDNOA S9]0D | pue
Aely | Jawnsuo)d siaWnsuo) 3Je SI3YONOoA S3]|0D A[@1euniuiojun jeyj pasiApe usaq 9ABY SJaWNsuUo)D) Juonedpilied pled 21U0J12|3 | b
1294 ay3 3noybnoiy)
sdoys4om 319]dwod ||IM pue SI0Jud|y Pa3ed0||e Udaq ARy jels ‘e19|dwod
mou Buiujesy doam aady] ‘Jeis Aq 3saJaiu] JO 10| e ‘3|gejieAR S3SIN0D
ajebunybiu ayj jo suo s) weuboid WNN Butbiawa HISS/HMOd UL
"S|IIS 8SaY3 U0 pjing 0] 3|qe|leAR |elI9lRW Ppue $3S.N0d Jo 2bueds y *aininy
ay] Joy4 s|js diystopes) J1ay3 uo pjing 03 Sp|o JeaA aAl} AJIy) Japun
je pawie ‘ebus|ey)d sjebunybiy |euoneulajul ayy jo Med Buel HMOJ
epuabe woly ‘uonesiuebio plUOM
EYNIITEN| yieaH 3yl Aq aJIMpily pue asinN 3Y3 Jo JeaA se pajedojje usaq sey 0z0zZ abuajieyd ajebunubiy | £v
bu|lodw epuabe
Aepy ar uo daoyj Buneaw 1xau je asiape 03 WO yum dn mojjo) 01 Yy sileyD joans Jaddeg | z'vy
0c¢oc
u| piemioy
GIAEET g Buiaow
Aep /mi/ac aouepinn padojaAap aq 03 0z0z 404 ueld aied — ajepdn |IN 9lepdn ue|d uonpy

2NSS]

s91nuiw snoinald wouy Buisiie sueld /suondy



'SwI0j ¥oeqpasy bupesw payoeyie 99s ases|d

SI2qUWIBA @931LIW0oD)
Aq @3epdn HISS/HMOd | T'S

paJinbay
uonoy

'3UIJUO PIPNPUOD A[JUDLIND pue PaJU3WILWIOD
Buluiely auljuo ‘siabeuely asinN 40y weiboid mau e 10) paAladal JueID

*Jo ubiIs JoLISIp pue ainnisesyul yieaH buiemy wood sy o ubissp
pue |ieyop pasijeuly ApusJtind juswitedap sjuaijedino jo juawysiginjoy

‘6uo| 003 Buillem uaaq sey oym ‘sowi} jem jusined Guibeuew

;91 UoIlRW.IOUI 9J0W 0| e aplroid os|e [|Im wd1sAs 9y ‘sbueyd Aew

21ep 1IN0 |[0Y "JUSWUOIIAUS JUBLIND BY) ul uondo 1sag ayj Jou Ing pasn

9g 0] 319M SUD3JDS YdNO] WIISAS SIY} 3s1|1In 01 JdAMOY 0Z0Z 42quaidas
1n0J|0J 03 Bujuue|d "ploda4 [BDIPAW DIUOIIDB|D YUM 31elbajul 0] d1emYyos
ayy Bunm jo jJuswdojaAsp pue uofjeanbyuod uo Juswasalbe ayep o)

‘U} M23YD BUIjuUo WOl 33S 03 1| pInom sjuanjed jeym 03 |Ie3ap Ul doeqpasy
1ea46 paaladad Juswiiedap juanedinO 9yl :ul XI3Yd auljuo juailed

19inb Auan A3 AsupAs

[le43AQ0 ‘ajes auoAiana Buidaay uo Buisndo4 "493SIUllN dWidd 3yl Aq udAIb
S| jerosdde se uoosS se SauaWWOodAL [[IM Asabians 9A3 pajonpuod sased
juabun Ajuo A1abins oA ou SUOIIPIIISAL BY] 0] anp Ajjuauun) :H3ASS

'9pIm |eyidsoy

1seopeolq aAl| e BuaAlap ‘Aep ay3 uo adeid axe; [Im Jeyl waone|d
[ENUIA B BIA 89 ||IM Aey ZT 3yl UO Heis 3yl Uyym 30auuod o] ‘yoeosdde
M3U Y 'SUOIIDIIIS3] 0] 2Np S1edA snojaasd 03 pajiedwod aanjeu jJuslayip e
10 29 [Im sue|d 1oAamoy oe|d e} ||IM SIUBAD ABQ SaSJnN |euoljeuldalul

"6 TPIAOD sey oym

2UOBWOS YJIM 3peW udaq sey 1oejuod Aue Ji pue bulaq|iom ayl buipiebad
suonsanb payse aq |Im Bulialud 3UOAIaAl ‘|endsoy ayy o3 sjulod Anua
ulew 1noj aJe sjuiod Bulusalds "6 TAINOD 40J padedaid ||om |elidsoH
:|eyidsOH S3|eM JO ddulld

uoISSNosIq

WD — 2A1IND9X3 |eyidsoy
Aqg @1epdn HISS/HMOd | 1°S

sw9jl] bujpuels "




dieyo aameubis

:93ed d1eyd :pi0234 anJ} e se pajdaddy

wd 0S¥ e paso]d bunadaw ayj ssauisnqg Jaying ou 6uiaq aiayy

paJlinbay

uoPYy uoISSNISI

92J130U JNOYJM SSDUISNg MIN /£

‘awn

aAes [IIm )1 AjInjadoy siy3 bunsjdwod Aq Aj23ewyn ‘Ajlep palajdwod 106
S20p SsIY3 124yl WNN 2Y3 03 paisanba. ussq sey 31 anssi ue agAew awi|
*Ajl|lennuspyuod

0] anp pJeoq siyj uo paose|d aq ||1m Juanied ay) Buipiebal uopew.ojul
[|e 30U A|SnoIAQO 'JJe1S |edluld ay) 404 Juaned ayy Aq suonsanb Joj ealy
*Aljiqow ‘sniels ysu s||ej ‘Aep ayj Joj ue|d ‘a3ep abieydsip pauueld
J81p sjuaned ‘sjielap si0300Q ‘oweu siabeuew piem ‘sidwexa 4o

‘paJinbal [ moux 03 a1 pjnom jusied sy uollewlolul diseq BuisiApe piem |edipsw pajepdn
uoppe |e12us5 oY) ul padseld Ajjuatund apispaq juaiied ay) e pJeoq aUYymMm p4e0q apIspaq uolEdIUNWILIOD
49yyinj oN JI0d uely NOQ H3SS juaned dn »oow 3se3 g 1°'9

palinbay

uody uoIssnosig

ssauisng M3\ '9



lidiko Greener (South Eastern Sydney LHD)

From: Tanya Kant <tanya.kant@bigpond.com>

Sent: Friday, 24 April 2020 12:26 PM

To: ;

Subject: Feed back form Meeting held on Friday 24/4/2020
Follow Up Flag: Follow up

Due By: Monday, 4 May 2020 9:30 AM

Flag Status: Flagged

MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE

NAME: TANYA KANT

COMM/MEETING TITLE: INFECTION PREVENTION AND CONTROL COMMITTEE
DATE/TIME OF MEETING: FRIDAY 24/4/2020 10-30 AM TELECONFERENCE

KEY POINTS: OCCUPATIONAL EXPOSURES : 9 NEEDLESTICK INJURIES FOR

FEBRUARY 2020

MENTAL HEALTH: HAND SANITISERS ISSUES RESOLVED

SATISFACTORILY
HAND HYGIENE:  COMPLIANCE INCREASED TO 82% IN SOME AREAS —

ROOM FOR IMPROVEMENT

10 AREAS NOT GOOD - ED IS AT THE
BOTTOM OF THE LIST as is PAthology

Eye clinic, 2 South,Dickinson pre op- an
email is going out to outline the issues -

NEW AUDIT IS TO COMMENCE —challenge in

stocks of gloves

HAND HYGIENE DAY: 5TH OF MAY PROMOTING SOCIAL

DISTANCES
CLEANING: HIGH RISK AREAS TO BE AUDITED EVERY 2
MONTHS eg endosocopy clinic, respiratory clinic
Seasonal Influenza Vaccination: 3488 flu shots given to staff — good uptake
working on community vaccination protocols
based on School program —need a Dr to be responsible
dialisis clinic -the most serious high risk

category of patients

HEATER COOLER UNITS: CLEANED AND TESTED AS PER POLICY
FOOD SAFETY AUDITS : ALL GOOD
PRODUCTS COMPLIANCE: ALL PRODUCTS ARE SAFE TO PURCHASE IF

UNDER CONTRACT
IF NOT UNDER CONTRACT HAVE TO GO

THROUGH THE PROPER FULL APPROVAL PROCESS



Tanya Kant
24/04/2020



MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes

NAME Harris Mihailidis

ggmMmEE/MEET'NG SESLHD Consumer and Community Council (DCCC)

MEETING MEETING

DATE/TIME OF 17 April 2020 1:30-2:30pm LOCATION | Teleconference

MEETING ]

KEY POINTS and

ITEMS FOR Patient Reported Outcome and Patient Reported Experience Measures

DISCUSSION Reported Measures {PRM's} are a suite of surveys used to better understand what matters '
WITH CAC most to patients and find out if the care we deliver supports the outcomes and experiences
MEMBERS that patients expect. In place of an interactive workshop, which will take place at a future face-

to-face meeting, the folicwing comments and discussion was noted:

e PRM's are surveys used by the health service to better understand what matters most
to patients and find out if the care we deliver supports the outcomes and experiences
that patients expect

e o PRM’s are intended to be used 2t health service and system level to add value to the
whole system, improve access, and increase information sharing

e » Patient Reported Outcome Measuras {PROM'’s) captures information about a j
patient’s quality of life or a conditicn-specific measure at the point of care, such as
how diabetes impacts a patient’s life. it is directly reported, no interpretation is made
of the responses and it is just strictly the patient’s point of view with no pre-
determined parameters

e o Patient Reported Experience Measure {PREM} surveys are anonymous and voluntary

], and they ask patients to provide feedback on an encounter with the heaith service

based upon a number of specific domains such as safety, quality, access of care, ang |

information provided fg[f

‘ s« PREM surveys enable patients to provide timely feedback about their health-reiated [
experience so that clinicians can hetter understand their needs, improve care and i
quality of life, identify areas of excellence, and identify areas of improvement ta grive f-;

future healthcare needs
e« Experience measures are completed away from the clinician anonymously so that 4
there it in no way negatively impacts their care s
¢ Health NSW commenced a state-wide implementation of the surveys which have been g
validated internationally and also by the Agency for Clinical Innovation {ACH, have tn'
good clinical evidence, and were codesigned by clinicians, managers and consumers "
across the state The surveys can be collected via paper or electronic device [e.g. A
tablet), most surveys take 5 minutes to complete, they are done in outpatient and

inpatient services, and in PROM surveys, the results can be viewed by & clinician during A
an appointment PRMs are a critical component in supporting Leading Betrer Value -
Care (LBVC) across NSW LBVC is a value-based, state-wide program that invoives j M

sims

clinicians, networks and organisations working together on high-impact initiatives to
improve outcomes and experiences for people with specific conditions 1BW( is a
program that aims to help achieve the NSW Heaith: vision of having 3 sustainabie

priorities, 13 initiatives have been selected which align 1o existing worx g7e7is inat
' have been “road-tested” to varying degrees across tha systam, .

Consumer Advisory Committee — feedback template — May 2019
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Food Security In the SESLHD Geographic Area.

Establish immediate solutions to vulnerable persons in isclation (home or hotel isolation)
experiencing inadequate food security. This encompasses the delivery and provision of safe,
nutritionally adequate, dietary appropriate, food preference/culturally appropriate food.
Aspirations for you and your cecmmunity in Covid-19
o Limitations and expectations
Safety
Vulnerability
Accessing Hospital Service, eg Blood Tests, Pharmacy,
Isolation
Wellness
Exercise
Concerns of disabled?
How do peopie shop? Queuing vs In Person
Social Distancing

O 0 000 00 0 0

COVID Remote Monitoring Presentation by Dr Sze-Yueng Ooi,Director of Coronary Care,
POWH.

Research in monitoring COVID-19 via use of smartphone app call TCC-COVID-19 which allows
doctors and nurses to help care for you while you are in isolation with COVID-19, Telehealth

monitoring an effective way to remotely support patients.

Requires patient to use a supplied oximeter to record Oxygen Saturation and Heart Rate and
enter values via TCC app.

Medical Staff will be able to track and act on values.

© PLEASE ATTACH AGENDA AND FORWARD TO CAC SECRETARIAT PRIOR TO CAC MEETING.

Lensumer Advisory Committee — feedback template — May 2019







FEEDBACK FORN RM

MEETING FEERBOS
COL\!_&I_J_MEB ADVIEORY COMMITTEE
please submit to CAC secretariat for submlsalon with minutes
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MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes

NAME

Svsgn MNieheldan

COMMITTEE/MEETING
TITLE
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PLEASE ATTACH AGENDA AND FORWARD TO CAC SECRETARIAT PRIOR TO CAC MEETING.

pate: OG- () - 2/@ 7

SIGNATURE \Q

A L/ﬁb(?{{%ﬂ'w
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MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes
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PLEASE ATTACH AGENDA AND FORWARD TO CAC SECRETARIAT PRIOR TO CAC MEETING.
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MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes
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MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes
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Summary:
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PLEASE ATTACH AGENDA AND FORWARD TO CAC SECRETARIAT PRIOR TO CAC MEETING.
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MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes
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COMMITTEE/MEETING
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MEMBERS
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Summary:

PLEASE ATTACH AGENDA AND FORWARD TO CAC SECRETARIAT PRIOR TO CAC MEETING.

0
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