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South Eastern Sydney
GOVERNMENT Local Health District

TRIM: T19/300XX

Meeting: POWH/SSEH Community Advisory Committee Chair: Mr George Constantin
Date: Thursday 24 September 2020 Minutes: Ildiko Greener EA to DON

THIS MEETING WAS HELD VIA TELECONFERENCE/SKYPE

Presentations:
« Introduction of new members — Ice Breaker
¢ Ways of working
¢ Bare below the Elbows video
« Care Opinion story

1. welcome acknowledgement of Country
2. Attendance/Apologies

NAME AREA status NAME AREA status
Jennie Barry GM Present Alan Porritt SSEH DON Present
Karen Tugqiri DON POWH Present Jacqueline Stephenson | POWH Diversity Health | Present
Belinda Rabet NM POWH Present Ildiko Greener EA DON Present
Carolyn Smith NM SSEH Apology Keren Hong Consumer Present
George Constantin Consumer/Chair Present Sue Suchy Consumer Present
Harris Mihailidis Deputy-Chair Present Kathleen Sutherland Consumer Apology
Ajay Varshney Consumer Present Alex Brown Consumer Present
Gary Gridneff Consumer Present Cliff Wherry Consumer Present
Cheryl Purchase Consumer Present

3. Minutes

3.1 anfi;mation of previous The minutes from the July meeting were accepted by HM and SS with change by HM — deputy chair not co-chair

minutes

3.2 | Conflict of Interest N/A
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SSEH:

AP: Moving forward with the Eye outpatient Redevelopment, planning
document going out to tender for builders, currently awaiting signoff
from Ministry. Looking at commencement of works late this year.
Large amount of eye surgery being conducted, working double time to
get through as many eye surgeries - aim to catch up by Christmas.

Patient Experience Project across both sites in the Emergency
department. New initiative introduced whereby a clerical staff member
assists patients while waiting to be seen in ED.

5.2

Patient Experience Matters

Patient Experience Survey commenced on 3 August at POWH.

Tool to be used by staff to collect information from patients, carers and
family members to be able to comment on the elements of safety and
quality in our organisation.

Staff are completing 5 surveys on each unit each month.

The Australian Commission developed this tool and endorsed it.
Overal! large response and positive comments were received.

Report tabled and will be circulated

CARE opinion:
Report tabled and will be circulated

Noting only

5.3

Diversity Health

Jackie Stephenson provided background information on Diversity Health
and how Diversity Health engage consumers. Diversity Health Co-
ordinator at SSEH who conducts similar work to POWH.

POWH share information with patients through education, one on one
and group activities.

Written information available in many forms, brochures, fact sheets,
letters and a new patient guide — hard copy. It is based on similar
information as the POWH website. A draft copy to be sent to consumers
to review prior to finalisation.

Patient TV, free health channel available for patients providing various
information to improving your health, how to use the health system,
COVID-19, importance on hand hygiene, interpreters and Facebook that
is managed at District level.

Diversity E News promotes important communication and resources this
is shared with the health professionals.

New appointment system tool, appointment reminders that are sent out
to people who don’t speak English.

Patient guide
to be sent to
consumers
for review.

JS

September

CHIER process, engages consumers when Diversity Health is preparing
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