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I St George Hospital Consumer Advisory Group (CAG) NSW South Eastern �ydney 
- Local Health District

Tuesday 28 June 2022 at 9.00am 
Combined Meeting: Boardroom, James Laws House and via Microsoft Teams 

Minutes 

Description 

1 Present 

• Christina Cook, Consumer Representative
• Samantha Gifford, Aboriginal Hospital Liaison Officer
• Sandra Grove, Clinical Quality Manager
• Susan Hanrahan, Consumer Representative
• Ai-Ling Hayes, Consumer Representative
• Advija Huseinspahic, Consumer Representative
• Angela Karooz, General Manager
• Gregory Lill, Consumer Representative (A/Chair)
• Elizabeth Martin, Consumer Representative
• Helen Scarr, Consumer Representative
• Ella Stathis, Communications and Engagement Coordinator
• Lauren Sturgess, Director of Nursing and Midwifery Services

Apologies 

• Allan Ajami, Redevelopment Project Manager
• Sonia Giaouris, Consumer Representative
• Lorena Matthews, Divisional Director, Women's and Children's Health

In Attendance 

• Suzanne Ibbotson, Community Relations Manager
• Kim Wrightson, Community Relations Officer (Secretariat)
• Malcolm Ricker, Chair, Consumer Advisory Group, Sutherland Hospital

(Presenter)
• Patrice Thomas, Patient Safety Manager, Sutherland Hospital (Presenter)

2 Presentation 

2.1 Engaging consumers - Consumer Advisory Group, Sutherland 

Hospital - Malcolm Ricker and Patrice Thomas 
• Patrice Thomas, Patient Safety Manager, Sutherland Hospital (TSH) presented

the TSH Consumer WalkArounds.
• Case for Change

- Leadership WalkArounds are undertaken by members of TSH Executive
- Consumer WalkArounds offer another approach to seeking feedback about

the care and treatment provided to our community.
Opportunity for GAG members to: 
- Obtain important feedback about our patient's journey that otherwise may 

not be communicated back to us.
- Participate in quality improvement initiatives.
- Complimentary to the role of a GAG member.
- Assists in National Standards 2: Partnering with consumers.

• Aim of the Consumer WalkAround
- Engage patients to provide feedback on key domains, such as:

Quality of Care - what is or is not working, any concerns
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