Who is eligible for concessional car parking?

Patients and carers eligible to obtain concession rates when parked in public
hospital car parks include:

(@) holders of a eligible government cards;

(b) patients and their carers who attend the hospital/facility on an ongoing basis for
treatment.

Others may be eligible. Please refer to patient information services for further
information.

How do you claim your concession rate?

Eligible patients, their carers, and holders of concession cards are required to present
their parking ticket, photo identification and concession card or request for
concessional rates at one of the following hospital administrative points prior

to exiting the car park:

« Patient Enquiry Counter, Gray Street entrance, Ground Floor, Tower Ward Block
0800 hrs to 2000 hrs, Monday to Friday and 1000 hrs to 2000 Saturday and Sunday

« Emergency Department Counter, Gray Street entrance 1600 hrs to 2000 hrs,
Monday to Sunday

+ Refunds can be obtained the next day or after from the Cashiers Office, Ground
Floor, Tower Ward Block, 0900hrs to 1200 hrs, Monday to Friday

ELIGIBLE PATIENTS AND CARERS ATTENDING A PUBLIC HOSPITAL ARE
ENTITLED TO OBTAIN CONCESSIONAL RATES WHEN PARKING IN A PUBLIC
HOSPITAL CAR PARK

Concession Rates

0 -3 hours FREE

3 plus hours $6.80 one exit only per 24 hrs

3 day ticket $13.50 Frequent use allowing multiple
entries and exits in a 3 day period

7 day ticket $27.10 Frequent use allowing multiple

entries and exits in a 7 day period

Eligible concession cards:

Identification must be in the form of the applicable government issued permit or
card.

Visitwww.parking.health.nsw.gov.aufor furtherinformationon concessional
parking or download our app NSW Health — hospital parking and directions

on Google play or iTunes.
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