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1)  Please arrive no more then  

 15 minutes prior to your  

 appointment.  

 
 
 
 
 

2)  On arrival check in with  

 the clerk. Always present  

 your Appointment Card,  

 Medicare Card or DVA Card  

 at check in, your personal  

 details will be checked at  

 this time.  

 
 
 
 
 
 

3)  The appointment time you  

 are given is the time to see  

 the NURSE. Please allow  

 at least 2 hours or more  

 in the clinic. If the wait is  

 prolonged and you are  

 worried about the waiting  

 time, please check with the  

 nurse in the clinic.  

4)  For your appointment we  

 advise you to bring a list of  

 all your medications and  

 your glasses.  

 
 
 
 
 
 
 
 
 
 
 
 

5)  After you have seen the  

 doctor in the clinic the  

 doctor will hand you a  

 booking slip which you need  

 to take to the clerk at the  

 reception desk to make your  

 follow up appointment. If  

 you require an interpreter,  

 please let the clerk know.  

 We will try to book one; if  

 unavailable then you need  

 to make an alternative  

 arrangement.  

Cancelling your appointment:  

If you need to cancel your  

 appointment you may wait 3  

 to 4 months for another. You  

 may not get 2 appointments  

 together on the same day (eg  

 Humphrey field test and the  

 clinic appointment).  

 
 
 
 
 
 
 
 
 
 
 
 

We advise you NOT to cancel  

your appointment unless it  

is unavoidable. Please ring  

(02) 9382 7046 if you need  

to cancel or re-schedule your  

appointment.  

 
 

Please do not call to confirm  

your appointment. If there are  

changes we will contact you by  

telephone or mail.  


