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499 patients completed our survey between 

August 2020 and June 2021

80%

87%

71% 

92%

89%

71% 

Prepared by POWH Clinical Practice Improvement Unit August 2021. Endorsed by the Consumer Advisory 
Committee.

said its clear that staff 

ALWAYS communicate 

with each other about 

my care 

said they 

ALWAYS feel 

cared for

said they ALWAYS 

feel confident and 

safe while receiving 

treatment and care

said that 

clinicians 

ALWAYS listen 

to their views 

and concerns

said they were ALWAYS 

involved as much as they 

wanted to be when 

making decisions about 

their care and treatment

said that the over all 

quality of care and 

treatment is VERY GOOD


