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This Clinical Business Rule (CBR) is developed to guide safe clinical practice at the Royal 

Hospital for Women (RHW). Individual patient circumstances may mean that practice diverges 

from this Clinical Business Rule. Using this document outside RHW or its reproduction in 

whole or part, is subject to acknowledgement that it is the property of RHW and is valid and 

applicable for use at the time of publication. RHW is not responsible for consequences that 

may develop from the use of this document outside RHW. 

Within this document we will use the term woman, this is not to exclude those who give birth 

and do not identify as female. It is crucial to use the preferred language and terminology as 

described and guided by each individual person when providing care. 

 

1 BACKGROUND 

The aim of this CBR is to guide clinicians of the coordination of care and advice for parents 
who are eligible for the Hospital in the Home (HITH) program. It includes the monitoring of 
growth, breast feeding, bottle feeding and nasogastric tube (NGT) feeding to transition full 
sucking feeds. 

The program aims to reduce the inpatient hospital length of stay, parental anxiety and parent-
neonate separation.  

 

2 RESPONSIBILITIES 

2.1 Staff   

2.1.1 NCC Medical – identify neonates who are eligible for HITH, liaise with HITH Co-

ordinator and multi-disciplinary team for the continuation of care and discharge 

planning, complete discharge process including discharge summary 

2.1.2 NCC HITH Co- Ordinator- identify neonates who are eligible for HITH, liaise with multi-

disciplinary team for the continuation of care and discharge planning, provide 

education and support to parent/carers in hospital and at home, monitor feeding, 

growth and neonates condition at home, escalate care as required. 

2.1.3 NCC Nursing – identify neonates who are eligible for HITH, liaise with multi-disciplinary 

team for the continuation of care and discharge planning, provide education and 

support to parent/carers in hospital. 

2.1.4 RHW Pharmacy- dispense discharge medications. 

2.1.5 Multi-disciplinary team (speech pathologist, dietician, physio)- liaise with NCC HITH 

co-ordinator and medical team for the continuation of care and discharge planning of 

Hospitals place logo/crest here  

as sample provided in style guide 
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neonates, provide education and support to parent/carers in hospital, follow up 

neonates after discharge from HITH. 

 

3 PROCEDURE 

3.1 Equipment  

3.2 HITH nurse suitcase 

• 5mL and 10mL feeding syringes and caps 

• NGT size 5Fg X2 

• No-Sting barrier film 

• Adhesive removal 

• Adhesive tape  

• Duoderm  

• pH strips   

• Scissors 

• Ambu bag, including medium & large face mask   

• Gloves   

• Hand sanitiser   

• Sanitising wipes for equipment   

3.1.2   Electronic devices 

• Smartphone   

• Laptop with data SIM card for internet connectivity   

3.1.3 Vehicle access  

• Own car 

• Pool cars if available  

• Uber as a back-up option (Local Health District [LHD] account/credit card enabled), in 
line with LHD protocol   

3.1.4 Parents’ pack 

• 60mL, 10mL or 5 mL and 1 mL feeding syringes  

• Syringe caps 

• NGT size 5Fg X2 

• No-Sting barrier film 

• Adhesive removal 

• Adhesive tape  

• Duoderm  

• pH strips   

• Scissors 

• Measuring tape 
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• 50mL bottles with Narrow neck X5 

• Narrow neck slow flow teats (i.e. Pigeon) X5 

• Parent’s booklet 

• Hospital In The Home - Neonatal Home Feeding Plan SES060479 
 

3.1.5 Loan items for parents  

• iPad for twins 

• Hospital grade breast pump if required  

• Digital neonatal weighing scales 

• WelchAllyn Thermometer with probe cover 

3.3 Clinical Practice 

3.2.1 Eligibility criteria 

• Location  
o the family lives within the catchment area (Appendix A) 

• Neonate  
o clinically stable not requiring cardiorespiratory or oxygen saturation monitoring  
o is on 40% or greater enteral feeds as suck feeds 
o maintaining body temperature in an open cot 
o gaining weight consistently  
o ≥ 35 weeks gestational age (although outliers may be considered on a case-by-

case basis)  

• Parents  
o actively involved in neonate’s care during hospital stay  
o Able to provide care in the home setting in collaboration with HITH Co-Ordinator  

3.2.2 Planning and preparation of transfer  

• Engage the family to offer the HITH program.  
o Provide parents with the HITH information leaflet  

• Explain and witness the signing of the Consent for Paediatric Hospital in the 
Home (HITH) Care Form SMR020045 (Appendix B) to parents   

• Set expectations with parents:  
o Twice weekly home visits  
o Weekly replenishment of stock of disposable feeding equipment  
o Daily phone conversation with parent/carers, including weekends  
o Update of multidisciplinary team as part of Level 2 ward rounds 

Note 
The HITH program is not suitable for Medicare ineligible families. 
As part of the public health model of care, private patients that are Medicare eligible can convert back 
to public patient status to gain access to the program. 
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• Provide parents with training and information on neonate’s medications

• Refer neonate to HITH via eMR.

• Provide parents with the HITH App access.

3.2.3 Prior to transfer of care from NCC to home 

• Ensure that the Newborn Examination section of My Personal Health Record (Blue
Book) is completed and file the green 55 page in neonate’s medical record.

• Ensure that an interim discharge summary is provided to the parent/carers.

• Confirm home address and parking availability.

• Schedule and confirm the first home visit.

• Discuss the need for NCC review if clinically necessary with parents; to be scheduled
in consultation with on-duty neonatologist.

• Ensure medication supply is prescribed and dispensed to parent/carers from the
pharmacy.

• Provide parents with HITH pack.

• Ensure that the HITH app is functional.

• Ensure the Breast Pump Loan Agreement form NHSIS1166 (Appendix C) is
completed.

• Transfer of neonate to HITH virtual ward in eRIC medical record.

3.2.4 Daily check-in with parent/carers 

• See Model of Care (Table 2)

•Facilitate phone consults with HITH Co-ordinator/NUM/Medical Team

• Review and discuss the following during consults
o Neonate’s general health and wellbeing
o Feeding progress and any challenges or specific concerns about the neonate’s

progress

• Discuss the next review, home visit, phone consult or NCC appointment and confirm
details

3.2.5 Home visit by HITH Co-Ordinator 

• See Model of Care (Table 2).

• Complete a mandatory Site Visit Risk Assessment via eMR on the first visit.

• Ensure home supply equipment is checked and replaced to bring to the visit.

• Assess neonate.

• Measure and document the neonate’s weight, length and head circumference weekly.

• Assess the neonate’s feeding pattern through review and discuss with parent/carers,
including feeding challenges.

• Revise the Hospital In The Home - Neonatal Home Feeding Plan SES060479
(Appendix D) with parent/carers.

• Change the NGT weekly and remove when no longer required.

• Document the visit in eRIC.
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Table 2 - Model of Care 

What Duration Who When How 

Daily check 15 minutes Clinical 
multidisciplinary 
team  

Daily Phone call 

Home visit 60 minutes HITH Co-
ordinator 

2 visits per 
week or as 
required 

In person at 
home 

NCC 
appointment 

15 – 60 
minutes 

Medical Officer 
and 
multidisciplinary 
team  

As required 
by medical 
condition 

In person in 
NCC 

3.2.6 Preparation for discharge from HITH 

• Medical Officer and HITH Co-ordinator to confirm that the neonate is ready to be
discharged from the program
o Weigh neonate, measure length and head circumference and record in My

Personal Health Record (Blue Book)
o Liaise with medical team to organise follow up appointments and obtain a

medical discharge summary

• Final Home Visit
o Collect loan equipment
o Complete My Personal Health Record (Blue Book) discharge section and file the

green page 53 in neonate’s medical record.
o Discuss the details of the medical discharge summary with parents
o Inform parents that they can seek support from NCC after discharge from the

program

• Advise the Ward Clerk to discharge neonate from the HITH virtual ward and NICUS
database.

3.4 Documentation 

• eRIC

• eMR HITH Transfer Form (eMR HITH tab under AdHoc)

• eMR HITH Site Visit Risk Assessment

• Consent for Paediatric Hospital in the Home (HITH) Care (NSW Health (SMR020045))

• Hospital In The Home - Neonatal Home Feeding Plan (SES060479)

• Breast Pump Loan Agreement (NHSIS1166)

Note 
If the neonate requires additional specialist follow up consults (i.e. Retinopathy of 
Prematurity screening or surgical review), liaise with multi-disciplinary team to coordinate a 
suitable time in NCC.  
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• NICUS Database

3.5 Abbreviations 

HITH Hospital in the Home NGT Nasogastric Tube 

LHD Local Health District 

3.6 Related Policies/procedures 

• RHW NCC CBR- Discharge Process - Neonate

• RHW NCC CBR- Intragastric tube insertion and Maintenance

• RHW NCC CBR- Silastic Tubes (Gastric Insertion)

• MoH- NSW Health Guideline GL2018_020 – Adult and Paediatric Hospital in the
Home

• SESLHD Procedure SESLHDPR/667 – Breastfeeding – Modified Latch Assessment
Tool for Babies admitted to Neonatal Intensive Care Unit or Special Care Nursery

• SESLHD Guideline SESLHDDGL/081 – Expression and Safe Management of
Expressed Breast Milk
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at home for preterm neonates is associated with longer duration of breast feeding.
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4 ABORIGINAL HEALTH IMPACT STATEMENT DOCUMENTATION 

• Considerations for culturally safe and appropriate care provision have been made in

the development of this Business Rule and will be accounted for in its

implementation.
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• When clinical risks are identified for an Aboriginal and/or Torres Strait Islander

woman or family, they may require additional supports. This may include Aboriginal

health professionals such as Aboriginal liaison officers, health workers or other

culturally specific services

5 CULTURAL SUPPORT 

• For a Culturally and Linguistically Diverse CALD woman, notify the nominated cross-

cultural health worker during Monday to Friday business hours

• If the woman is from a non-English speaking background, call the interpreter service:

NSW Ministry of Health Policy Directive PD2017_044-Interpreters Standard

Procedures for Working with Health Care Interpreters.

6 NATIONAL STANDARDS 

• Standard 1 Clinical Governance
• Standard 2 Partnering with Consumers
• Standard 4 Medication Safety
• Standard 6 Communicating for Safety

7 REVISION AND APPROVAL HISTORY 

Date 
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No. 
Author and Approval 

9.11.2021 1 KB Lindrea (CNC), P Everitt (Lactation CNC), S 
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Neale (NE), C Walter (CNE), S Mathew (CNS), 
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Appendix A Eligibility to HITH by Location 
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SUBURB POSTCODE SUBURB POSTCODE SUBURB POSTCODE 

Alexandria 2015 Erskineville 2043 Rushcutters Bay 2011 

Banksmeadow 2019 Hillsdale 2036 Surry Hills 2010 

Barangaroo 2000 Haymarket 2000 Tamarama 2026 

Beaconsfield 2015 Kings Cross 2011 The Rocks 2000 

Bellevue Hill 2023 Kingsford 2033 Vaucluse 2030 

Bondi 

Bondi North 

2026 La Perouse 2036 Waterloo 2017 

Little Bay 2036 Watsons Bay 2030 

Bondi Junction 

Bondi Beach 

2022 Malabar 2036 Waverly 2024 

Maroubra 

Maroubra Bay 

Maroubra Jun 

Maroubra 
South 

2035 Woollahra 2025 

Botany 2019 Woolloomooloo 2010 

Bronte 2024 Zetland 2017 

Centennial Park 2021 

Chifley 2036 Mascot 2020 

Coogee 

Coogee South 

2034 Matraville 2036 

Millers Point 2000 

Clovelly 2031 Paddington 2021 

Daceyville 2032 Pagewood 2035 

Darlinghurst 2010 Phillip Bay 2035 

Darling Point 2027 Potts Point 2011 

Double Bay 2028 Pyrmont 2009 

Dover Heights 2030 Queens Park 2022 

Eastgardens 2036 Randwick 2031 

Eastlakes 2018 Rosebery 2017 

Edgecliff 2027 Rose Bay 2029 

Elizabeth Bay 2011 Rose Bay 
North 

2030 
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Appendix B Consent for Paediatric Hospital in the Home (HITH) 
Care Form SMR02004 
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Appendix C Breast Pump Loan Agreement form NHSIS1166 
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