
Sydney Hospital & Sydney Eye Hospital
Patient Experience Survey 2024

Patient's completed our survey 

between January 2024 and December 

2024
1079

76%
Always-First Nations people felt 

culturally safe 

88%
Always- felt treated with respect and 

kindness

76.7%
Always- felt views and concerns listened  to

84%
Always- given enough 

information to manage recovery

79%
Always- felt involved in decisions in treatment 

and care 

93%
Overall quality of care good to 

very good  

Prepared by SSEH: Patient Safety Improvement Unit March 2025

Source- Cemplicity SESLHD Patient Experience Dashboard 

2% of surveys were completed by Aboriginal and Torres Straight Islander People 
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